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We have added a new feature so patients can instantly search for your waiting room(s) from
the VSee Clinic mobile app. This feature is turned off by default but if you (provider or

clinic admin) would like to enable it, please log in to your clinic and/or admin panel and
choose "Public".

0 Go to “My Clinic” under your profile dropdown in the top right corner of your dashboard
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e Select your Waiting Room. Under "Visibility” section, set your room to “Public” if you want it to be searchable by public.

Visibility

'é' Public - anyone can search for the room in VSee Clinic mobile app. k

I:' Unlisted - patient can only access the room using a link or a room code.

Provider settings view
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ROOM DETAILS

Room Details Room Settings
Room Description
Room Phone
Payment Currency | USD- US Dollar n
Choose Stripe account [ Default - Clinic Portal Account v l

BCC emails for notification

Room Info

Visibility

Note: You are in test mode.

Separate by comma
text link

® Public- anyone can search for the room in VSee Clinic mobile app. k

& Unlisted - patient can only access the room using alink or a room code.

Clinic Admin settings view
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Please enter your provider's information
below:

Welcome to VSee Clinic, a simple and
secure way to consult with your providers.

| have my provider’s invitation >

| have my provider's room code b

| need help finding my provider

VSee Clinic mobile app (Patient view)

If you have any questions, please contact us at help@vsee.com.
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