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Memos, Scalable Remote Call Centers, Sound
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2023-08-08 - Jay-Ileen (Ai) - VSee Clinic

Get ready for the VSee Clinic 5.0 release on August 14 with new collaboration features
and workflows to boost your practice productivity.

Shared Internal Memos

The new Memo tab allows you to create miscellaneous notes of the patient or of the visit.
It is found on the visit details page.

1. To create a memo, click on the Memo tab.
2. Enter your miscellaneous notes on the field.

3. Click on Save.
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This patient needs more monitoring for another month 1

The Patient has shown significant improvement. Monitor for 2 more months

Sample memo

You can create or update the memos before/during/after the visit.
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When you hover on the sticky note icon, you will see the recent internal memo.

Note: If you have existing memos for the patient, you can also create a new memo on the
sticky note.
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Aileen White Sample memo

Age 27, Oct 30, 1995, Female

2563 Fair Oaks Blvd., Sacramento, CA, 95825
ileen.test@gmail.com, +1201-555-0231
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See all memos (4) # Write a memo
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Me | 04/04/2023 06:44 PM

This patient needs more monitoring for another month [

The Patient has shown significant improvement. Monitor for 2 more months

Chi Achacoso | 04/12/2023 11:09 AM

Sample memo

Call Center Scheduler

Note: Please contact your Account manager if you would like to learn more about this
feature.

The Call Center Scheduler allows a single scheduler to have multiple services (e.g.
Program 1 & Program 2) in their scheduling landing page. This user role can book an
appointment for the patient.

The Appointment Slot Reservation allows the scheduler to reserve and release slots
after 15 minutes. If after 15 minutes, the scheduler is not yet done creating the
appointment, the scheduler can extend the reserved slot as many times as needed.

*Note: Call Center Scheduler and Scheduler are two different user roles.
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This slot is reserved for 14:54. Complete the steps to confirm scheduled appointment. You may also choose to release the slot and select a different date and time.
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af WA}
QLocation Washington @ Timezone UTC -08:00 Pacific Time (US & Canada) O Dateand Time Thu, Jun 15, 20230315 PM
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Add Patient

Add New Patient @ Create a new member information for first time patients.

Add Sound alert permission improvement

To protect users from intrusive content, most browsers today (Chrome, Safari, etc.)
suspend the audio of websites and applications until the user interacts with the site or
manually clicks Unmute.

VSee Clinic plays a notification sound when a patient enters the waiting room. This sound
can be blocked by your browser even if it is enabled under the Clinic settings - causing
you not to hear the notification sound.

Due to this, we have created the Activate Notification Sound pop-up. This shows when
the system notices that the audio is being blocked by your browser each time you log in
and have not interacted with the site yet. This pop-up will only appear when the Play
Alert when Patient Enters is enabled under your Waiting Room Notification settings.
You can now choose to enable or disable this pop-up.



INIC  Dashboard  Patients  Schedule @ Jane Ha ~
VSee Clinic ]

v Ready for Visits i+ Today'sSchedule
&  Anne Sorokins
B Mon, 06 Mar 2023 - 08:30 PM
& JaneHa
There are no patients waiting at this time. Q  Video
View Detalls

Invite Patients

‘We natice the audio of this site is currently
blocked by your browser.

Please click the blue button so the alert sound
can be played when your patient enters the
waiting room.

To protect users from Intrusive content, most
browsers today (Chrome, Safari, etc.) suspend the
auddio of websites and applications uniil user
interacts with the site ar manually clicks Unmute.

©Why do | need to do this?

Activate Notification Sound
Powered by VSee

Don't show this again. I'm ok with missing alert

Activate Notification Sound

When the audio is disabled by your browser, the sound alert notification pop-up will
appear at the bottom left of your Waiting room Dashboard, click on Activate
Notification Sound.

Once the sound alert is activated, you can hear it every time a patient enters the waiting
room.
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Disable Pop-up

If you don’t want to see the notification pop-up, you can disable this by clicking Don’t
show this again. I'm ok with missing alerts. You will no longer see this pop-up when
you log in or refresh the page.
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Activate Notification Sound

| Don't show this again. I'm ok with missing alert. |
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You can also follow the steps below:

1. Click on your name to open the Profile Menu.

2. Click on My Account.

3. Under Preferences, uncheck the box for Audio blocked by the browser
notification popup.

4. Click on Update to save changes.
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If you have dismissed it and clicked on Don’t show this again. I'm ok with the missing
alert, you can enable the notification pop-up again by checking the option from your

account preferences:

1. Click on your name to open the Profile Menu.

2. Click on My Account.

3. Under Preferences, check the box for Audio blocked by the browser

notification popup.

4. Click on Update to save changes.
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The Visit Detail Page Improvement feature aims to enhance the user experience and
streamline the workflow for healthcare providers managing patient visits within the VSee
platform. By improving the user interface, providing detailed visit information, and
integrating with existing modules, this feature ensures that providers have access to all
the necessary information at their fingertips.

Visits List: Time filtering

The All Visits under the Patients tab now show the current month instead of the weekly
view so that you can view more visits at once. And so that it’s less likely to be empty,
except for the beginning of a month. We have also removed popups when clicking
Day/Week/Month so that it switches to Today/This week/This month immediately.
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Back to the old Visit page sidebar menu

Previously, if you accidentally clicked on the Back to Old Visit page option on the

sidebar menu, you could not cancel that action.

Your view will be switched to the Old Visit page and you need to manually switch back to

the New Visit page again.

But now you can simply cancel the action by clicking on the close button.
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# VisitID: 1001402629

B Wed,05/03/2023 11:09 AM
W™ Video Visit

©  15-min Consultation

K Cali Duration: 00:00:36

© 15mins

9 Jane's Clinic

W New Visit page guide

#y Feedback

I # Backtoold Visit page

Where are you located at the time of this visit?
Alaska

Know how we may improve?

Howwould you rate the new Visit page?

Please feel free to give your feedback, suggestions or any comments here

1001402629

VSee may contact me about my feedback

janesprovider@vseelab.com %

End a call/visit on Browser & VM

toletus

When ending the visit, you previously had to click and confirm the End Visit for All
button. This would take a longer time for you to end and complete the visit.

Now, you only have to click the button once and it will automatically end the visit.
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Where are you located at the time of this visit?
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Patient Test

"® ©

Default Maximized Video window
You now have a larger view of your patient’s video window at the onset of the call.

The maximized screen is now the defaulted view instead of the previous look which
shows the visit details page on the right.

You can still see the visit details by clicking on the Maximize/Minimize screen icon.
There is a tooltip that will appear to guide you on which icon to click.

JH

Exit Maximized mode to view patient's info

&

Having issues with your in-browsar video?
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General updates

Pending Notes

All pending notes under the Reminders section will route you to the Notes tab and it will
direct you down to the bottom of the page to Edit and finish the notes by clicking on Sign
& Send.

Note: The only time the patient will receive the visit summary is when you have signed
and sent the notes.
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There are no patients waiting at this time. Reminder
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Subjective

Objective
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Plan

Diagnosis

Patient Instructions
You need to visit your..
Uploaded Files

no file uploaded

Notes Timestamp

Every time you update the Notes, a timestamp will show as a way to track who last
updated the Notes.

Notes: This is available for both Single-notes and Multiple-notes.
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Notes

Last update time: 07/18/2023 07:04 AM  Modifier: Dr. Sarah Bays

Past Medical History
» Depression/anxiety
« Heart problems

Last updated at 12/19/2022 06:25 PM by Dr. Sarah Miller, M.D.

Past Surgeries
No Known Past Surgeries

Last updated at 12/19/2022 06:54 PM by Dr. Sarah Miller, M.D.

Social History

Marital Status: Married

Highest Level of Education: College or equivalent
Occupation: Social worker

Number of children: None

Living situation: With other people

Served inmilitary: No

Legal History: N/A

Last updated at 12/19/2022 06:4%9 PM by Dr. Sarah Miller, M.D.

If you have any questions or have encountered any issues related to this release, please
contact us at help@vsee.com.
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