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VSee Clinic - Automatic Basic VSee Clinic Upgrade
Nov 1st 2020 - Scheduling and Payment

2020-10-10 - - VSee Clinic

Please be informed that the new version of Basic VSee Clinic Plan now includes Provider Scheduling and
Payment features.

All Basic VSee clinics will be automatically upgraded to its new version on Nov 1, 2020. The upgrade is
free and will not cause any downtime or changes to existing patient information.

BASIC CLINIC BASIC CLINIC

VERSION COMPARISON
(OLD) (NEW)

SCHEDULING
Patient self-scheduling - -
Provider scheduling - v
Guest scheduling - v
PAYMENT
Online credit card payment - v
Pre-authorization on patient’s credit card - v
WORKFLOW
Post-visit survey (star rating) for patients. 3
*Need Clinic admin subscription to view the survey results.
Patient visit summary notes. "
*S0AP Notes is not enabled, both old and new version.
Keep Patient in Waiting Room option after the visit. P

*Not needed for rooms with one provider.

This upgrade is only for providers who have active Basic VSee Clinic subscription.
Click here to view the complete list of version comparison. If you have any questions, contact us at

help@vsee.com
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