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Administrator — Getting Started

Registering the Clinic

To be part of the Welch Allyn
Home network, a medical
practice must be registered as
a Clinic.

The Welch Allyn Home
representative will provide the
URL to the Clinic Set-up:
https://clinic.welchallynhomec
p.com/pages/clinic_trial?templ

Table of Contents

Welch Allyn Home

For Providers  Help

Welch Allyn Home Setup for Providers
Work Email
Confirm Email *

Phone number(optional)

“

[[] I confirm that | am not a patient *

ate_code=wahprovider.

Existing Welch Allyn Home
Clinics will be migrated to the
New Welch Allyn Home Clinic
Portal

o

Welch Allyn Home

Welch Allyn Home

For Providers

Help

Please activate your email

We have sent an email to chi+wah+heartwell@vseelab.com. Please
check your inbox to complete your registration.

Did not receive the email? Try resend again or contact our customer
support at hrc_wah_technical_support@baxter.com.

Admin TOC

Enter the email address to be used and re-
enter to confirm the correct email address.

Click the checkbox to confirm that the user is
not a patient.

Click Sign Up

A popup will appear instructing the user to
check their email to complete their
registration.


https://clinic.welchallynhomecp.com/pages/clinic_trial?template_code=wahprovider
https://clinic.welchallynhomecp.com/pages/clinic_trial?template_code=wahprovider
https://clinic.welchallynhomecp.com/pages/clinic_trial?template_code=wahprovider
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Registering the Clinic — cont'd Welch Allyn Home

Welch Allyn Home Setup for Providers

Welch Allyn Home <noreply@vsee.coms 10:36AM (1minute aga) 1y “
to chi+wah+heartwell +
Work Email *

chi+wah+heartwell@vseelab.com

Welcome to Welch Allyn Home!

First Name *

You have recently signed up for Welch Allyn Home. Please note that your activation link expires after 24 hours
Last Name *

Complete your registration now:

Password *
Complete Setup

Specialty
Or you can copy and paste this link in your browser:
https:/iclinic-uat.welchallynhomecp.com/pages/clinic_trial ?template_code=wahprovideruat&email=chi%
2Bwah%2Bheartwell%40vseelab.com&t=171536257 3&token=07bd67bacbe3cTad72%a1dcd422e031 [ I acknowledge and accept the Terms of Use *

. ) \ [ 1 acknowledge and accept the Privacy Notice, and consent to the
If you have any questions, please contact us at hrc_wah_technical_support@baxter.com or (800) 856-4605 to use, disclosure and processing of my personal information for
the purposes described within the Privacy Notice.

Thank you for using Welch Allyn Home!

[ Iwould like to participate in surveys that may be periodically
distributed by Welch Allyn to collect information relevant to my
user experience of the Portal. | consent to Welch Allyn using and
retaining my information to distribute such user experience
surveys to me.

(/’ ""\‘ (/’ "‘\‘ (/’ \\‘
[ & Reply /I |\ < Reply all }I |\ r* Forward /|

Privacy Notice

Check Email. If the email is not in the Inbox, check the Spam folder. Fill in all required fields.
Click Complete Setup. Set a password that meets the requirements

Review the Terms and Conditions and click the boxes to agree
with the Terms of Services and Survey Participation

B Welch Allyn Home Click Continue
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Registering the Clinic — cont'd

The one who signs up for

the Clinic becomes the Welch Allyn HOME ouins s s R oyl - Welch Allyn HOme  ousocars e ' L
See all your dinic updates here in
Administrator by default. en
Personalize Your Waiting Room
Patients By Blood Pressure Risk Patients By Weight Risk
. . () choose Your Domain for Your Waiting Room ©0® 'y baieyWelszCiinic @) x
Th e Ad min |St rato r h as both N PIEY Y S e——— A - ‘
@ clrictoms Welch Allyn Home "(')!:'a'“:n':" “(')!;‘;ﬁ:::"
Provider and Admin —
o Uploat Your Profle Picure (Sive it 10V Welcome to Haley Wells's Waiting Room
access.
Or Click Here to browse files Patients By Blood Oxygen Risk Patients By Heart Rate Risk
oVaqulo . 7
High Risk b High Risk
0 patients 0 patients
" v :‘ Patients By Temperature Risk By Res Rate Risk
The Administrator can personalize the Waiting Room of the The Dashboard screen appears.

Clinic. All fields are optional to edit.

Note: The Domain and Clinic Name cannot be edited once Next
is clicked.

B Welch Allyn Home
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Logging In for the First Time Logging Out

welch Allyn Home Help WB'Ch A"\[I'I HDmB Dashboard  Patients J ! CAHaley Wells =
My Account -
Admin Panel
PATIENTS Invite Patient
PROVIDERS Privacy Notice
Patients By Blood Pressure Risk Patients By Weight Risk
Log In ;Ebrmstof Use
Help
a High Risk 0%
High Risk o High Risk
a 0 patients L 0 patients
Normal 0%
Forgot Password?
= Patients By Blood Oxygen Risk Patients By Heart Rate Risk
High Risk 0% High Risk 0%
High Risk D High Risk
0 patients B 0 patients B
Normal 0% Normal 0%
Privacy Notice
Log in with the email address and password used to sign up for Click Profile Menu on the far right of the menu bar and click Log
the Clinic out.
To Reset the Password: The Welch Allyn Home Log in screen appears. Logging out was successful.

Click Forgot password, enter the email address and click Reset
Your Password. Follow instructions in the email.

B Welch Allyn Home



Administrator — Getting Started

Changing Password in the Portal

The user can also change their password
once they have logged in the Clinic Portal.

Unlike Reset Password, the user will be
required to enter their current password.

B Welch Allyn Home

Table of Contents Admin TOC

! Haley Wells -

Admin Panel
Invite Patient

Privacy Motice
Terms of Use
Aboutus

Help

Log Out

Click name on the right
side of the menu bar.

Click My Account.

Welch Allyn HOme o e & Q Foleywals -
MY ACCOUNT
Profile Preferences Notifications
Profile Fhoto

Email chi+wah+heartwell@vseelab.com
First Name Haley
LastName \Wells
‘Gender
User subtype  Licensed Service Provider
Prefix

Suffix

Title
Bio
Street Address
City
State
Zip Code
Country  United States
Phone Number
Timezone (UTC-07:00) Pacific Time (US & Canada)
Education and Training

Professional Interests
Personal Interests
Sales Rep Name

Sales Rep Phone
Number
Units of Measurement
Weight Pounds

Height/Waist Feet,inches

- Ielalure Fahrenheit

Privacy Natice

Under the Profile tab, click Edit. The password fields do not
appear until Edit is clicked.
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Changing Password in the Portal — cont'd

WB|Ch Allyn H Dm e Dashboard  Patients A ! Haley Wells =
MY ACCOUNT
Profile Preferences Notifications
Profile Photo

Existing Password

@ Password requirementd

Drag file to upload
or click to select afile
(size limit:100M)

New Password

Confirm New Password

Email  chi+wah+heartwell@vseelab.com

First Name Haley

Last Name Wells

Gender Select Gender v

Prefix

Suffix

Title

Bio

Table of Contents Admin TOC

Professional Interests

Personal Interests

Sales Rep Name

Sales Rep Phone Number

4

Units of Measurement

Weight Pounds
Height/Waist Feet, inches

Temperature Fahrenheit

Type the existing password.
Type the new password
Confirm new password

B Welch Allyn Home

Scroll down

Click Update to save the changes
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. - Welch Allyn HOMe oabosrd  patiens & @ releywels~
Changing the User Profile — —
MY ACCOUNT

Profile information can be
updated.

New Password Drag file to upload Professional Interests
or click to select afile
Confirm New Password (size limit:100M)

Follow the same initial steps on
changing the password in the - - ’
po rtal: Gender  Select Gender v Personal Interests

Prefix

Photo

Suffix

1. Click name on the right side of .

Bio

the menu Sales Rep Name
2. Cl.iCk My ACCOU nt Sales Rep Phone Number

3. Under the Profile tab, click
. Strect Address Units of Measurement
Ed It aw Weight Pounds hd
Zip Code Height/Waist Feet, inches v
Note: There’s no need to enter the
password when updating the user Pt (- Temperseme [t ’

Timezone (UTC-07:00) Pacific Time (US & Canada)

profile

Update the profile information using the editable fields Click Update to save the changes

B Welch Allyn Home
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Revoking Consent to Participate in Surveys

A user who has given MY ACCOUNT
Consent to pa rticipate Profile Preferences Notifications
to surveys during the Profile
. Email chi+wah+heartwell@vseelab.com
Slgn-up proceSS Can FirstName Haley welch Allyn Home Dashboard Patients A ! CA Haley Wells «
opt out (or back in). Q Haley wells -

User subtype Licensed Service Provider

- Prefix
suffix MY ACCOUNT

. Title
Admin Panel . Profile Preferences Notifications
10

P I Inte t i i i
ersonal Interests Motifications Settings

Invite Patient
E-mail and SMS
Sales Rep Name

Push

System important events

F"ri'v'aC'ﬁF NGtiC’E‘ Sales Rep Phone
Others

Number

Terms of Use

Units of Measurement Audio blocked by browser notification popup

About us Weight Pounds Consent to participate in surveys:
HE“;] Height/Waist ~ Feet, inches | acinowledge and accept the Privacy Notice, and consent to the to use, disclosure and processing of my
mDE'atU’e Fahrenheit personal information for the purposes described within the Privacy Notice.
BEdit
Log Out l update [
Click name on the right Click Edit Under Consent to participate in surveys, click on the checkbox to
side of the menu bar. uncheck and revoke your consent to

participate in the surveys.

B Welch Allyn Home Click My Account.
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Accessing the Admin Panel Welch Allyn HOME ousers s . R
My Account f—
Clinic Admins can view both the Provider SR
and Admin views. To access the Admin e .
Panel, the Clinic Admin would have to Patients By Blood Pressure Risk Patients By Weight Risk i;;?;?j::e
change views. o
. . High Risk 0% . . High R|
* To go back to the Provider view, click Provider Normel 0% o
Dashboard under the name on the right side
of the menu bar
* Ashortcut to switch to the Provider view is to Batlents By Blood Oy gen REK R
click the Welch Allyn Home logo on the upper
left side of the menu bar e o e o
* The lastview (whether Provider Dashboard or High Risk High Risk
. . . 0 patients 0 patients
Admin Panel) will be the same view when Normal 0% P
logged back in.
Patients By Temperature Risk Patients By Respiratory Rate Risk

Click name on the right side of the menu bar.

‘. Welch Allyn Home Click Admin Panel.
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Reviewing and Updating Clinic Information

. N 2
1 - Click name on the right side of the We I H h AI |yl1 H ome DashboarRooms Users Report Auditlogs ! Haley Wells ~

menu bar. Click Admin Panel.

My Account
1 Admin Panel

Invite Patient

2 — Click Clinic from the Admin menu bar
3 — Edit the information to be updated CLINIC DETAILS

4 — Click Update o .
3 Clinic Health Settings Privacy Motice
Terms of Use

Clinic N &
Inic Name About us

Heartwell Clinic Help

Master Language (optional)
suage o Log Cut

Please select a language option

Address 1(optional) Address 2(optional)
City(optional) State(optional) Zip Code(optional)

Country(optional)

United States hd

‘ Update ’

B Welch Allyn Home
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Setting Clinic-wide Patient Risk Ranges

Both Clinic Admin and System Admin
can manage Clinic-wide risk range
settings.

Risk range settings visualization will
reflect on the health dashboard
measurement chart and table of the
Clinician/Provider, and the Patient’s
day view of the health dashboard in the
Patient Portal.

Note: Changes made on an individual
patient’s risk range settings override the
clinic-wide settings.

B Welch Allyn Home

! Haley Wells -

| My Account

Admin Panel

Invite Patient

Privacy Motice
Terms of Use
About us

Help

Log Out

WE|Gh A"yn HUmE Dashboardooms Users Report  Auditlogs

a

! Haley Wells =

Click name on the right
side of the menu bar.

Click Admin Panel.

CLINIC DETAILS

Clinic Health Settings

Health Settings

Settings apply to all patients in this clinic.

Supported Devices

Welch Allyn Home m

Blood Pressure

Welch Allyn Home Blood
Pressure Monitor

Scale

In. Data Ensrles per week nirles perweek . Data Ensries perwesk

(®) Blood Pressure G Hezrt Rate @ Blood Oxygen @Tempe‘au'e
Min. Dat Min. Daza B i o

|7 | |7 | |7 J [7
ta Source Data Seurce ta Source ta Source
| Any v | Any hd| | v v
Patient | logging Patient manual logging Patient | logging Patient | logging
Pro ging gine [P Provider manual log; ginge [ Provider manual oy gging
Respiratory Rate
Min. D perwesk
|7 |
Data Source
| ~|
aaaaaaaaaaaa ng
Provid | loge)

Click Clinic from the menu bar

Click Health Settings under Clinic Details
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Table of Contents Admin TOC

Setting Clinic-wide Patient Risk Ranges — cont'd

Under Risk Range Settings, adjust the sliders to determine the range for risk
readings.

NOTE Normal range shows as green, Medium risk alert shows as orange,
High Risk alert shows as red.

Clicking Reset all to default will not override individual patient risk range
settings set by the Clinician/Provider

Click Edit

B Welch Allyn Home

Risk Range Settings

Flag patients in your health dashboard when custom risk ranges are reached. Reset to clinic defaults settings anytime.

Risk color guide

@ Achievement
Patient exceeded target values

@ High Risk Alert

Patient needs emergency care

@ Normal Range
These are the target values

@ Medium Risk Alert
Patient’s health is at risk

[ O RESETALLTO DEFAULT]

O Heart Rate bpm

©) weight

206 0 55 70 a5 120 200
& & —& & & ®
OBIood Oxygen % Temperature °F
0 o 9 100 a4 96 97 99 100 105
[ 200 [ —0 *—@ ®
Respiratory Rate  bpm .Blood Pressure  mmHg

0 6 12 2 24 g0 Systolic
—0—0—0 % ® 0 40 90 121 140 300
o— o —0—0® ®

Diastolic
0 20 a0 8( 90 200
0 —0—0 @ ®
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Creating Users

Patient .
“ Health Data Admin Panel

* Alladmin functionalities — can make changes to the clinical portal
S with wide-range impact
* Recommended for managing the clinic and room controls

ini ini Switch to Provid
Clinic Administrator T 190 e lF

* To handle routine technical portal administration duties
. Provider, SA-Switch e Role responsible for the technical portal administration duties, such
System Administrator to Provider . : . . L.
Dashboard as registering the practice, adding new users, and establishing

practice settings.

v * Userstab only -to perform administrative actions for patients

Clinician * Role responsible for patient care and following patient progress.

Provider v

B Welch Allyn Home >
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Creating Users — cont'd

Functions Clinic administrator System administrator Clinician Provider

Clinic actions

Edit clinic X X

View clinic details X X

Room actions

Create room X

Edit and view room details X X
Delete room X

Clone room X

Search for room X X
Actions on System Administrators

Create system admin user X X
Edit system admin user X X
Delete system admin user X X
Set password for system admin user X X
Manage role of system admin user X X

B Welch Allyn Home
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Creating Users — cont'd

Functions Clinic administrator System administrator Clinician Provider

Actions on Clinicians and Providers

Create clinician or provider X X

Edit clinician or provider X X

Delete clinician or provider X X

Set password for clinician or provider X X

Search for clinician or provider X X

Manage role of clinician or provider X X

View list of clinicians or providers X X

Actions on Patients

Create patient X X X

Invite patient X X
Edit patient X X X X
Delete patient X X X
Suspend/confirm patient X b X

Set patient password X X X

Search for patient X X X X
View list of patients X X X X
View patient details X X X X
Upload documents X X

B Welch Allyn Home



Administrator — Managing the System (Administrators) Table of Contents

Creating Users — cont'd

B Welch Allyn Home

Admin TOC

Functions

Clinic administrator System administrator Clinician Provider

Actions on health data

X

X

Manually enter health data

X

X

Edit and delete health data that was addead
manually

X

X

Manage clinic risk range settings

Manage provider risk range settings

Manage custom patient specific risk range
settings

Manage provider risk range notification
settings

Enable/disable health tile

View Health dashboard

Export health data

Export time log

Unsubscribe patient

s -

o = - = 4

Run health analytics/ practice report

View Audit logs

Export Audit logs
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Creating Users — cont'd

New User_to Create SyStem users Welch A"yn HDme Dashboard Clinic Rooms Users Report Auditlogs
only (System Admin/ Clinic Admin);

System users do not have access to
Patient health data USERS

! Haley Wells

Users

New Patient — to create a Patient

account @%r New patient New prmdeb

New Provider —to create a Clinician or
Provider account.

B Welch Allyn Home
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Creating Users — System Users

Both System users — System Admln and WB'Ch A"yn HUme Dashboard  Clinic Roomseport Audit logs l Haley Wells~

Clinic Admin have the Admin Panel view by
default, and do not have access to the

USERS
Provider Dashboard.
The only difference of the CA from the SAis
that the CA has the ability to: Alstaus v Allusers .

u C re ate rOO m Select User Role Select a clinic Select aroom m

= Delete room

O ] .

- Clone room Delate Last login *  User Room Action

Haley Wells -

L. 2024-05-1606:54:14 1D: 20006640669 Heartwell Clinic # Edit % Delete

The Administrator would have to access the O SePU A0S0 | Userrammechiuahshesrtuslsectshcom CodecY 8lapw & Set password
Adm|n Panel by Cl'Ck”’]g the name on the Status:T Active -l\:"SeeID;chi_—dwah;;ear‘twjl(c}‘vseelab.com skl & User Role

ype:¥ Provider (CA, provider)
right side of the menu bar, and clicking i
Admin Panel Showingltolofl n 25/ page

Click Users from the Menu tab

Click New User >
B Welch Allyn Home
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Creating Users — System Users (cont'd)

WE|G h AI Iyn H D m e Dashboard Clinic Rooms Users Report Auditlogs ! CAHaley Wells~

USERS

Users

MNewuser MNewpatient New provider
welc h AI Iyn H D m e Dashboard Clinic Rooms Users Report Auditlogs ! CAHaley wells~
All status v Allusers v
Select User Role Select a clinic Selectaroom m
Users » Add user
[m] . .
Last login *  User Room Action
Delete
ADD USER N
CAHaley Wells
2024-05-1606:54:14 1D: 20006640669 »
First Name * ) _ Heartwell Clinic # Edit X Delete
0 Signup: 2024-05-10 User name: chi+wah+heartwell@vseelab.com CoderT Blaiw 22 5ot password
10:44:12 Email:chi+wah+heartwell@vseelab.com o : ~
Status:r Active VSee |D: chi+wah+heartwell@vseelab.com Hnkisine & User Role
®
Last Name Type:¥ Provider (CA, provider)
SA Sally Smith
Email * 1D 20006839885
) # Edit X Delete
Signup: 2024-05-16 User name: chi+heartwell+sa@vseelab.com —~
0 . i Setpassword
09:51:38 Email:chi+heartwell+sa@vseelab.com U e
Phone: Status:¥ Active VSee ID: chi+heartwell+sa@vseelab.com
Type:¥ Common admin
-
m Showing1to20of2 - 25/ page

Enter the new user information in the fields provided: First Name, Last Name, A message appears to let you know the add of the new user was successful
and Email Address and then returns you to the overall list of users.
Click Save Find the new user in the list and click User Role in the Action column.

B Welch Allyn Home
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Creating Users — System Users (cont'd)

r
USER ROLE

Full Name: SA Sally Smith  Email: chi+heartwell+sa@vseelab.com

Select User Role

[ Clinic Admin

Recommended for managing the clinic and room controls

[ Clinician
Role responsible for patient care and following patient progress.

System Admin
Role responsible for the technical portal administration duties, such as registering the practice, adding new users, and establishing
practice settings.

In the resulting USER ROLE popup, check the box next to the desired role
and click on Save Changes.

A message appears to let you know the user was updated.

B Welch Allyn Home

User

ADMIN Haley Wells
|0 20006640669
User name: chi+wah+heartwell@vseelab.com
Email:chi+wah+heartwell@vseelab.com
W5ee |1D: chit +heartwell@vseelab.com
Type: T Provider (CA, provider)

CA Cathy Adams

ID: 20006872358

User name: chi+heartwell+ca@vseelab.com
Email:chi+heartwell+ca@vseelab.com

Woee |D; chit tea@vseslab.com
Type: ¥ Common admin (CA)

SA 5ally Smith

ID: 20006839885

User name: chi+heartwell+sa@vseelab.com
Email:chi+heartwell+sa@vseelab.com
WSee 1D chit b g ab.com
Type:T Cornmon admin (system_admin_wah)

Table of Contents

Admin TOC

Room

Heartwell Clinic
Code:T Blajw
Linksu/clinic

Action

# Edit % Delete
Z Set password
8% User Role

# Edit ® Delete
2 Set password
48 User Role

# Edit % Delete
= Set password
2% User Role

System User types would be under Common Admin (no Provider Dashboard view). In closed

caption, it will show whether the user isa a Clinic Admin (CA) or System Admin (SA)




Administrator — Managing the System (Administrators) Table of Contents ~ Admin TOC

Creating Users — System Users (cont'd)

New System Users have 7 days to set their password. The link to set the password will no longer be valid upon
expiration.

Welcome to Heartwell Clinic D nboxx (& Start timer e @

Heartwell Clinic <noreply@vsee.com: 9:51AM (40 minutes aga) Yy “ - we I c h AI Iy n H D m e For Providers  Help |/ Login \I
. S

to chi+heartwell+sa «

Dear SA Sally Smith,

Welcome to Heartwell Clinic.
RESET YOUR PASSWORD

Your login portal: https://heartwell. welchallynhomecp.com/providers/login.

New Password O Password requirements

Your login email: chi+heartwell+sa@vseelab.com.

Please click the following button to set your password within 7 days:

‘ Set Password Now ’

Confirm Password

If you have any questions, please contact us at hrc_wah_technical_support@baxter.com or (800)

Thank you for using Welch Allyn Home

Check for the Welcome email. Enter the new password and retype to confirm the password

Click Set Password Now Click Submit

B Welch Allyn Home
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Creating Users — System Users (cont'd)

As Admin, System
Users and the
Administrator can
set the user
password as an
alternative option.

B Welch Allyn Home

User Room

ADMIN Haley Wells
ID: 20006640669

) Heartwell Clinic
User name: chi+wah+heartwell@vseelab.com

Code: ¥ Blajw

Email:chi+wah+heartwell@vseelab.com ) -
Linkf/u/clinic

WSee |D: chi+wah+heartwell@vseelab.com
Type:¥ Provider (CA, provider)

CA Cathy Adams

ID: 20006892358

User name: chi+heartwell+ca@vseelab.com
Ernail:chi+heartwell+ca@vseelab.com

WSee |D: chi+heartwell+ca@vseelab.com
Type:T Cormmon admin (CA)

SA Sally Smith

ID: 20006839885

User name: chi+heartwell+sa@vseelab.com
Email:chi+heartwell+sa@vseelab.com

WSee 1D: chi+heartwell+sa@vseealab.com
Type:¥ Common admin (system_admin_wah)

Action

# Edit % Delete
= Set password
&% User Role

# Edit % Delete
= Set passward
%5 User Role

# Edit % Delete
 Set password
&% User Role

Click Set Password

SET PASSWORD

User name chi+heartwell+sa@vseelab.com

New password

[ Show password

Update Password

Enter a temporary password in the New password field,
check the box next to Show password (so you can
visually confirm and note what the password is), and click
Update Password.

Instruct the user to check their email and log in to the
clinical portal using the temporary password created for
them. They can edit their user information as needed after

logging in.
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Creating Users — Patients

|deally, the Patients would be the ones Welch Allyn HOME ouieos e rooms users report o Q Carisieyviels-
to create/sign up for an account on
their own through the Welch Allyn
Home app. However, Admins and ! Haley Wells -
Clinicians can help in creating a o -
. My Account Mlstatus v Allusers v
Patient account. [sewr | Eoon
Patients would be able to access their Invite Patient o IR b
health records through the Welch Allyn st Dot o oo
Home app and the Patient Portal. rivaey Horiee D i - " o
Terms of Use '
About us f;;;g;:;;;‘gﬁ # Edit % Delete
Existing Patients from the old app need Help D i e e
not be created manually as they will be
migrated to the new Welch Allyn Home ~ LesOut paa D

Clinic.
Click name on the right On the menu bar, click Users > New patient.
side of the menu bar.

Click Admin Panel.

l‘} >

Welch Allyn Home
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Creating Users — Patients (cont'd)

Welch Allyn Home

& § cavaiewes -

PATIENT DETAIL: CRIS GREEN

Profile

User Type:

Patient

Username

chi+heartwell+ patient3dvseeiab.com

First Name
Cris

Last Name

MRNoot

Gender

Date of Birth

State!

Zip)

Country!

UnitedStates

Phane:

Primary Care Physician Name!

Primary Care Physician Phane!

Timezone!

(UTC-07:00) Pacific Time (US & Canada)

Complete the Clinic,
Rooms, Username (use
their Email address), First
Name, Last Name, Email,
and any other

optional information.

Then click on Create.

A message saying that
the patient's account was
- created appears with the
PATIENT DETAIL screen.

Enter any other optional
information and click on
Save.

B Welch Allyn Home

Welch Al Iy N HOME outbosrd Clinic Rooms  Users Report  Audit logs § caraleywels
USERS
Users
Newuser New patient New provider
Al status v Allusers v
m] . ]
Last login ~  User Room Action
Delete
R CAHaley Wells
1D: 20006640669 " i alot
12:52:10 Heartwell Clinic # Edit x Delete
User name: chi+wah+heartwell@vseelab.com .
O Sign up: 2024-05-10 ; Code-¥ 8lajw 2 Set password
oty Email:chi+wah+heartwell@vseelab.com o -
y inkclinic
-, Vsee ID: chi+wah-+heartwell@vseelab.com serRole
= ASLES Type:¥ Provider (CA, provider)
SASally Smith
1D: 20006839885 & Edit % Delete
Sign up: 2024-05-16 User name: chi+heartwell+sa@vseelab.com —
(] : T Set password
095138 Email:chi+heartwellsa@vseelab.com
& User Role
Status:¥ Active 'VSee |D: chi+heartwell+sa@vseel ab.com
Type:¥ Common admin (system_admin_wah)
Michelle Parker
1D: 20006844929 Heartwell Clini
o Sign up: 2024-05-16 User name: chi.achacoso+heartwel com : E;’ WEEI inic # Edit % Delete
ode:¥ Blajw
111307 Email:chi.achacosc+heartwell+pati com A & 5et password
nkisfiinic
Status:¥ Active VSee |D: cmo+user20006844929
Type:¥ Patient
Adam Barney
1D: 20006845866 Heartwell Clini
o Sign up: 2024-05-16 User name: chi+heartwell+patient2@vseelab.com CE: ""EEI inic & Edit % Delete
= 4
11:37:03 Emailchi+heartwell+patient2@vseelab.com N Dkf M p 2 Set password
inkiflinic
Status:¥ Active VSee |D: cmo+user20006845866
Type:Y Patient
Cris Green
1D: 20006849353 Heartwell Clini
eartwell Clinic .
o Signup:2024-05-16  Username: chi*heartwell+patient3@vseelabcom P # Edit X Delete
12:53:32 Emall:chi+heartwell+patient3@vseelab.com e CSet password
Status:¥ Active VSee |D: cmo+user 20006849353 e
Type:¥ Patient
Showing 1 to5of 5 n 25/ page

The information is saved
and the overall list of users
displays.

Find the new user in the
list and click Set password
in the Action column.
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Creating Users — Patients (cont'd)

USERS

Users

patient New provider

B All status v Allusers v | Select User Role
Password is updated

User name chi+heartwell+patient2@vseelab.com
Select aclinic Select aroom

User name chi+heartwell+patient2@vseelab.com
New password o
Last login *  User Room Action
New password sessssnsenee Delete
[ Show password
Adam Barney
0 Show password ID: 20006845866

Heartwell Clinic .
Signup: 2024-05-16 User name: chitheartwell+patient2@vseelab.com # Edit % Delete

Update Password @) Code-T Slaw
Update Password 11:37:03 Email:chi+heartwell+patient2@vseel ab.com S < Set password
Status:T Active cin5er 20006845866 reinie
Type:T Patient

Enter a temporary password in the New A success message appears. Click The user type will show as “Patient” in the list of users table
password field, Cancel to go back to the list of users
Check the box next to Show password (so you Share the new patient user
can visually confirm and note what the information and temporary
password is) password with the clinician/ provider
who will invite the new patient to
Click Update Password. join.

B Welch Allyn Home
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Creating Users — Patients (cont'd)

The Administrator, system users, and clinician can also push the reset password email to a patient.

WGICh A"yn HDme Dashboard Clinic Rooms Users Report Auditlogs A ! CAHaley Wells «

USERS

Users

PATIENT DETAIL: ADAM BARNEY

All status v Allusers v | SelectUser Role
Profile Rooms Management
Select a clinic Select aroom m
Login detail

O
B Lastlogin *  User Room Action
elete . . p
Username  chi+heartwell+patient2@vse@zb.com Send Reset Password Email
Password 300000000000

Email chi+heartwell+patient2@vseelzb.com

Adam Barney
1D: 20006845866 Status  Confirmed E3 Edit Disable And Remove Log In Detail
)

Mew user New patient New provider

@) Sign up: 2024-05-16 User name: chi+heartwell+patient 2@vseel ab.com HeartweI\VCHm'c elete Usertype Patient B Edit
11:37:.03 Email:chi+heartwell+patient2@vseelab.com ErD:?’YI_B!BIW SSaipfssword
Status:¥ Active VSee D cmo+user 20006845866 e
Type-¥ Patient
Click Edit on the Action column of the Patient to whom the reset password email will Under Patient Detail, click the Other tab
be sent

Click Send Reset Password Email

B Welch Allyn Home
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Creating Users — Patients (cont'd)

Heartwell Clinic Password Reset D nboxx (X Starttimer & [

to chisheartwell+ patient? +

o Heartwell Clinic <noreply@vsee.com» 2:29PM (13 minutes aga) Yy “

Dear Adam Barney,
Arequest to reset your password has been received.

To change your password please click the following button.
e
‘ Set Password Now ’

If you have any questions, please contact us at hre_wah_technical support@baxter com or (800) 856-
4605

Thank you for using Welch Allyn Home

- - - -,

f \\ {(“ \\\ F{ \‘-
|\‘ “ Reply ffl |\ < Reply all }I |\ ~ Forward j|

We I C h AI Iyn H ome For Providers  Help ']__:VLogin ﬁ:_:l

RESET YOUR PASSWORD

New Password @ Password requirements

Confirm Password

Open the Password Reset email. Check Spam if the email is not seen in
the Inbox

Click Set Password Now

B Welch Allyn Home

Enter the new password and re-enter the password to confirm

Click Submit
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Creating Users — Clinician/ Providers

The AdmInIStratOI’ and System Welch A"yn H Ome Dashboard Clinic Rooms Users Report Auditlogs ! CAHaley Wells~
Users can create Clinician and
Provider accounts. —
Unlike the Clinician, Providers do Q Haleywelis ~
not have access to the Admin 4 i Newuser Newmu.m
Panel, therefore cannot do the My Account Aistrs | [ Allwsers .
fo llOWi ng: Admin Panel Select User Role Select a clinic Select a room m
. ||-'|"-"itE F‘atl-El"It a ast login - ser oom ction
= Create patient Delete e ’ ) e
] Delete patlent F‘rivac'f Notice igig?é Eﬁ;ﬁ:ﬁi; Heartwell Clinic # Edit x Delete
H H T ~ User name: chi+wah+heartwell @vseelab.com Sl £ Set passwor
= Suspend/ Confirm patient Terms of Use B e o ) e i wSUsteDr Role d
u Set Patlent pa SSWO rd .":";I'JDth us TR FERTE Type:¥ I;‘rovider :CA_.prowd:} 7
N : . Help T omrates _—
The CllnlClan Wll_l be a ble to SWItCh 0O Signup: 2024-05-16 Userlnar:ne': chi—heTlrh-.fel|+sa§|3vseelab.con1 2::'3:55\;;:
09.51:.38 Email.chi+heartwell+sa@vseelab.com
to the Admin Panel but would only Log Out StatisT Acive R e fele
have access to the Users tab of the
menu bar Click name on the right On the menu bar, click Users

side of the menu bar.
Click New provider.
Click Admin Panel.

The NEW PROVIDER . >
B Welch Allyn Home e screen appears
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Creating Users — Clinician/ Providers — cont'd

! CAHaley Wells

Users » Providers » New provider

NEW PROVIDER

O O O—O—0
\_/ \_/ \/
Subtype Demographics Profile Assignment License
Subtype @nsed Service Provider ) ~ l
TTeE—
Next

Select the clinician's provider type from the Subtype dropdown

B Welch Allyn Home

and click Next.

Table of Contents Admin TOC

we|Ch A"yn HUmB Dashboard  Clinic Rooms Users Report Auditlogs

! CA Haley Wells»

Users » Providers » New provider

NEW PROVIDER

Gender Select Gender

Suffix
Phone
Street Addr
City

State

Zip
Country United States.

Sales Rep Name

Sales Rep Phone Number

Privacy Notice

Complete the First Name, Last Name, Email, and any other optional
demographic information.

Click Next.



Users » Providers » New provider

NEW PROVIDER

Medical School
Internship
Residency
Language
Short Bio

Bio

Picture

Subtype

Demographics

(Y
Profile

Creating Users — Clinician/ Providers (cont'd)

Select language

]

Drag and Drop files here

Or Click Here to browse files

Assignment

O

License

Administrator — Managing the System (Administrators)

Table of Contents

Admin TOC

Users » Providers » New provider

NEW PROVIDER

Subtype

Demographics

Profile

Assignments

Ny

Assignment

@ By rooms

Add room(s)

Enter the room assignment (optional) and then select Next.

Note: Only users added to a room would show in the Clinic Report

iders » New provider

NEW PROVIDER

B Welch Allyn Home

=3
Enter profile information (optional) and then select Next.

Specialties

eeeeee
Specialties dataset is populated from assigned rooms.
States License:

States Servicec

Alllocations %

=3
Enter license information (optional) and then select Next.
The overall list of users displays.

License




Administrator — Managing the System (Administrators) Table of Contents ~ Admin TOC

Creating Users — Clinician/ Providers (cont'd)

USERS

Users

New user New patient New provider

D Full Name Ema Allstatus v Allusers - USER ROLE
Select User Role Select aclinic Select aroom m
o Full Name: CL Clark Robinson  Email: chi+heartwell+clinician@vseelab.com
Last login ~  User Room Action
Delete
2024-05-16 CA Haley Wells Select User Role
14:47:29 |D: 20008840569 Heartwell Clinic # Edit % Delete
B User name: chi+wah+heartwell@vseelab.com B
O Signup: 2024-05-10 i Code-T Blajw £ Set password
} Email:chi+wah+heartwell@vseelab.com .,
a1z . VSee ID: chi+wah+heartwell(@vseelab.com kreline & User Role L. .
Status:T Active Type-T Provider (CA. provider) O Clinic Admin
Recommended for managing the clinic and room controls.
SA Sally Smith
Signup: 2024-05-16 l‘JD: zmnéﬂa:gjf twell+sa@vseslab. FratEDee
ignup: -Uo- ser name: chi+heartwell+sa@vseelab.com ~ e .
L 09:51:38 Email:chitheartwell+sa@vseslab.com gsjtpa:‘l”"m Clinician
- - Iser kole . - . .
Status:Y Active Vsee |D: chiheartwelbsa@vseelab.com Role responsible for patient care and following patient progress.
Type:¥ Common admin (system_admin_wah)
Cris Green
1D 20006845353 Heartwell Clinic D SYStEITI Admin
ignup: 2024-05- - i Edit % Delete . . . . . ) ) . ) L
O 5'5""?'2024 s Uw‘na:er"cm+he:rmeu+pat'em@lfee'abmm Code:¥ 8laiw : : Role responsible for the technical portal administration duties, such as registering the practice, adding new users, and establishing
12:53:32 Email:chi+heartwell+patient3@vseelab.com [ £3Set password o =
Status: Active VSee ID: cmo+user20006849353 practice settings.
Type:T Patient
CL Clark Robinson
ID- 20006857736 # Edit % Delete
O Signup: 2024-05-16 User name: chi+heartwell+clinician@vseelab.com =
1 e = Set password
16:15:30 Email:chi+heartwell+clinician@vseelab.com
Status-¥ Active VSee ID: chi+heartwell+dinician@vseelab.com & User Role
Type:-¥ Provider (provider)
- &sSave Changes
Showing 1to6ofé - 25/ page
The Provider has been created. To add the extra accesses and create a In the resulting USER ROLE popup, check the box next to Clinician and click on Save Changes.
Clinician, find the new user in the list and click User Role in the Action A message appears to let you know the user was updated.
column.

B Welch Allyn Home
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Creating Users — Clinician/ Providers (cont'd)

Clinician and Provider types would be tagged as “Provider”. In closed caption, it will show
whether the user is a Provider, or Clinician.

Instruct the user to check their email for instructions to login and set their password. They can
edit their user information as needed after logging in.

B Welch Allyn Home

USERS

Users

Select User Role

Delete

Table of Contents

Newuser New patient Mew provider

Select aclinic

Last login

2024-05-16
14:47:29

Signup: 2024-05-10
10:44:12

Status:T Active

Signup: 2024-05-16
09:51:38
Status:¥ Active

Signup: 2024-05-16
12:53:32
Status:¥ Active

Signup: 2024-05-16
16:15:30
Status:¥ Active

Signup: 2024-05-16
16:25:22
Status:¥ Active

All status v

Select aroom

User

CAHaley Wells

1D: 20006640669

User name: chi+wah+heartwell@vseelab.com
Email:chi+wah+heartwell@vseelab.com
VSee ID: chi+wah+heartwel @vseelab.com
Type: Y Provider (CA, provider)

SA Sally Smith

1D: 20006839885

User name: chi+heartwell+sa@vseelab.com
Email:chi+heartwell+sa@vseelab.com

V5ee ID: chi+heartwell+sa@vseelab.com
Type:Y Common admin (system_admin_wah)

Cris Green

1D: 20006849353

User name: chi+heartwell+patient3@vseelab.com
Email:chi+heartwell+patient3@vseel ab.com
VSee ID: cmo+user20006849353

Type:Y Patient

CL Clark Robinson

1D: 20006857736

User name: chi+heartwell+clinican@vseelab.com
Email:chi+heartwell+clinician@vseelab.com
VSee ID: chi+heartwell+clinician@vseelab.com
Type:Y Provider (provider, clinician_wah)

PR Precy Jackson

1D: 20006857860

User name: chi+heartwell+provider@vseelab.com
Email:chi+heartwell+provider@vseelab.com
V5ee ID: chi+heartwell+provider@vseelab.com
Type: ¥ Provider (provider)

Admin TOC

All users v
e

Room

Heartwell Clinic
Code:T Blajw
Link/u/clinic

Heartwell Clinic
Code:T Blajw
Link/u/clinic

Heartwell Clinic
Code:T Blajw
Link/u/clinic

Showing 1to 7of 7

Action

# Edit % Delete
2 Set password
& User Role

# Edit X De
< Set password
&85 User Role

# Edit % Delete
£ Set password

# Edit % Delete
£ Set password
& User Role

# Edit % Delete
£ Set password
& User Role

25/ page

>
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Creating Users — Clinician/ Providers (cont'd)

e ™,

Welch A"yn HUmB For Providers  Help E:\ Login l

A

to chisheartwell+provider =

o Heartwell Clinic <noreply@vsee.coms 4:25PM (46 minutes ago) % “

Dear PR Precy Jackson,
Welcome to Heartwell Clinic. You can now start seeing clients online!

Your login portal: hitps://heartwell.welchallynhomecp.com/providers/login.

Your login email: chi+heartwell+provider@vseelab.com.

Please click the following button to set your password within 7 days:

Set Password Now

If you have any questions, please contact us at hrc_wah_technical_suppori@baxter.com or (300) 856-
4605

Thank you for using Welch Allyn Home

- ~ ~ ~
|\\ “ Reply ) |\\ % Reply all }I |\\ ~ Forward ;|

- d - -

Open the Welcome email. Check Spam if the email is not seen in the
Inbox

Click Set Password Now

B Welch Allyn Home

RESET YOUR PASSWORD

New Password © Password requirements
Confirm Password

] lacknowledge and accept the Terms of Use *

] lacknowledge and accept the Privacy Motice, and consent
to the to use, disclosure and processing of my personal
information for the purposes described within the Privacy
Notice. *

[C] 1would like to participate in surveys that may be
periodically distributed by Welch Allyn to collect
information relevant to my user experience of the Portal. |
consent to Welch Allyn using and retaining my
information to distribute such user experience surveys to

me.

Privacy Motice

Set a password that meets the requirements and re-enter the password to
confirm

Review the Terms and Conditions and click the boxes to agree with the Terms
of Services and Survey Participation

Click Submit
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Welch A"yl‘l HOME ootborrd cimc Rooms  users Report  Audit logs § crnaleywels~
Editing Users - Information
An administrator,
! Haley Wells e e e On the menu bar, click Users.
System user and prv— - .

. . . . Select User Role Select a clinic Select a room m .
Clinician can edit - My Account - You can scroll through the list or

0 o - | oo et search using the Full name or
user accounts when Admin Panel o ) Email address to locate the user

CAHzley Wells
2024-05-16 " tou date
n e e d e d 14:47:29 L msete Heartwell Clinic # Edit X Delete 0 p .
- User name: chi+wah +heartwellgvseelab.com , ‘2
. [m] Sign up: 2024-05-10 ; Code:Y Blajw ZSet password
, . : Emailchi+wahs heartwellguseelab.com coeT el
Invite Patient S see1D:chiswiahshearsellguseelsb com i & User Role . L. .
atus:¥ Active ) )
Type ¥ Provder (A proder Click Edit in the Action column.
SA Sally Smith
. . 1D: 20006839885 elete
Xa m p e S O Pr|'...'aw Motice - Signup:2024-05-16  Username: chi+heartwell+sa@vseelab com A
09:51:38 Emal-chi+heartwell -sa@vseelab.com HESTER

StatusT Active VSee ID: chi+heartwell:sa@vseelab.com & UserRole

C O m m O n C h a n ge S TE rms G‘f U SE Type:¥ Common admin (system_admin_wah)

Michelle Parker

a re Settl n g n eW Abﬂ utus Signup: 2024-05-16 :Jnsezrun(:”éest::‘vzi o+heartwell com Heartwell Clinic # Edit % Delete

Code:¥ Blajw
Link/usclinic

11:13:07 Email:chi.achacoso+heartwell+patient@gmail.com £Set password

Status:¥ Active VSee ID: cmo+user20006844929

passwords or Help
updating email
address information.

Lﬂg Ot Welch AIIyn HOMEB oatbosre Clinic Rooms  users  Report  Auditiogs Q cavaley wels~ Update the user’'s information

Click on Save when done.

Users » Edit user

Click name on the right
side of the menu bar. EDIT USER

First Name * SA Sally
Click Admin Panel.
LastName* Smith

Email*  chitheartwell+sa@vseelab.com

Phone:

B Welch Allyn Home
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Editing Users - Setting a Password

we|Ch A"yn Home Dashboard  Clinic Rooms Users Report Auditlogs ! CA Haley Wells~

A password may be set for
users. This is especially helpful
for Patients who have no access
to their emails anymore. They

3 All stat v Allusers v
would be able to log in and
Select User Role Select a clinic Select aroom Search Export
change their password without .
. . - Last login v  User Room Action
the need to access their email. )
TR CA Haley Wells »
14:47:29 '3: 200065456_{’9% ool Ervesclah Heartwell Clinic # Edit % Delete
[m] Signup: 2024-05-10 Ei:lj? jl;v;h'_:imwea e '“VSEEZ:‘ com Code:T Blajw 23 Set password SET PASSWORD X
10:44:12 Link/u/elinic & User Role

'VSee ID: chi+wah+hea

¥ Acti -
e e Type:¥ Provider (CA, provider)

Note: Password on the Portal
will be the same on the Welch .

£ Set password
09:51:38 Email:chi+h = oEte
& User Role

User name chi+heartwell+sa@vseelab.com

=

MNew password
Allyn Home app (for Patients) pre® . d

ID- 20606545727 Heartwell Clinic
o Signup: 2024-05-16 User name: chi.achacoso+heartwell+patient@gmail.com Code Blai T % LeTo Update Password
ode: T 8lajw
11:13:07 Email:chi.achacoso+heartwell+patient@gmail.com 1 et passwor

Link/u/clinic
Status:¥ Active V5ee ID: cmo+user: 20006844929
Type:¥ Patient

Click Set password Set a password that meets the
requirements

Click Update Password

Share the log in information to the user.

B Welch Allyn Home
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Deleting Users

! Haley Wells -

| My Account

Admin Panel

Invite Patient

Privacy Motice
Terms of Use
Aboutus

Help

Log Out

welch Allyn HDme Dashboard Clinic Rooms Users Report Auditlogs

! CA Haley Wells~

Table of Contents

Click name on the right
side of the menu bar.

Click Admin Panel.

B Welch Allyn Home

USERS

Users

Newuser Newpatient New provider

Select User Role

(m]

Last login
Delete

2024-05-16
14:47:29

[m] Sign up: 2024-05-10
10:44:12
Status:Y Active

Signup: 2024-05-16
09:51:38
Status:¥ Active

o Signup: 2024-05-16
11:13:07
Status:¥ Active

Select aclinic

All status v Allusers

Select a room

User

CAHaley Wells

1D: 20006640669

User name: chi+wah+heartwell Gvseelab.com
Emailchi+wah-+heartwell@vseelab.com
VSee ID: chi+wah-+heartwell@vseelab.com
Type:¥ Provider (CA, provider)

SA Sally Smith
1D: 20006839885

User name: chiheartwelltsa@vseelab.com
Emailchitheartwell+sa@vseelab.com

VSee ID: chi+heartwell+sa@vseelab.com
Type:¥ Common admin (system_admin_wah)

Michelle Parker

1D: 20006844929

User name: chi.achacosotheartwell+patient@gmail.com
Emailichi achacoso+ heartwell +patient@gmail com
VSee ID: cmo+user20006844929

Type:¥ Patient

Room

Heartwell Clinic
Code:¥ Blajw
Link/usclinic

Heartwell Clinic
Code:¥ Blajw
Link/usclinic

Action

# Edit % Delete
ZSet password
8 User Role

# Edit X Delete
ZSet password
8 User Role

ZSetpd

continue?

Ty i

On the menu bar, click Users.

You can scroll through the list or search using the Full name or

Email address to locate the user to update.

Click Delete in the Action column

Admin TOC

heartwell.welchallynhomecp.com says

This record will be permanently deleted. Are you sure you want to

Click on OK to confirm deletion of the account..
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Clinic Report

we I G h AI Iyn H U m 8 Dashboard Clinic Rooms Users Report Audit logs

A ! CA Haley Wells =

We I C h AI Iyn H O m e Dashboard Clinic Rooms Users Report Auditlogs

! CAHaley Wells~

! Haley Wells -

| My Account

Admin Panel

Invite Patient

Privacy Motice
Terms of Use
Aboutus

Help

Log Out

Week + € | ThisWeek May 13- 19,2024 >

Heartwell Clinic

Total Active Providers

Total Active Patients

Patients Added This Period Total Readings This Period

3

Practice Report
Date v New Patients Active Patients
05-19
05-18
05-17
05-16 3
05-15

05-14

Favorites v

Total Readings

Q

Click name on the right
side of the menu bar.

Click Admin Panel.

B Welch Allyn Home

On the menu bar, click Report.

The REPORTS screen appears.

REPORTS
Authentication

Found 8 results

Heartwell Clinic (8lajw) 05/15/2024

Provider name Email
CAHaley Wells chi+wah+heartwell@vseelab.com

PR Precy Jackson chi+heartwell+provider@vseelab.com

CAHaley Wells chi+wah+heartwell@vseelab.com
CAHaley Wells chi+wah+heartwell@vseslab.com
CAHaley Wells chi+wah+heartwell@vseelab.com
CA Haley Wells chi+wah+heartwell@vseelab.com
CA Haley Wells chi+wah+heartwell@vseelab.com
CAHaley Wells chi+wah+heartwell@vseelab.com

05/17/2024

Q

VSeelD Login time -
chi+wah+heartwell@vseelab.com 06:50 PM on Thu, May 16
chi+heartwell+provider@vseelab.com 06:49 PM on Thu, May 16
chi+wah+heartwell@vseelab.com 06:45 PM on Thu, May 16
chi+wzah+heartwell@vseelab.com 02:47 PM on Thu, May 16
chi+wzah+heartwell@vseelab.com 12:52 PM on Thu, May 16
chi+wah+heartwell@vseelab.com 11:28 AM on Thu, May 16
chi+wah+heartwell@vseelab.com 06:54 AM on Thu, May 16

chi+wah-+heartwell@vseelab.com 12:22 PM onWed, May 15

Showing 1to80f8 - 25/ page

Select rooms from the dropdown, set the date range desired and click
Search. A list of users who logged in for the selected room and date

range displays in column format.

To save the information displayed, click Export. A spreadsheet
containing the information is downloaded onto the computer.
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Admln Panel DaShboard Welch A"yn H Um e Dashboard Clinic Rooms Users Report Auditlogs
The Admln Panel‘ ..o ‘ CA Liberty Matt... =
Dashboard is a visual
. \
prese ntatlo.n .Of Week | €  This Week = Apr15-21,2024 > >
different Clinic data
SUCh as: Cardio Care Clinic Favorites = Q
. . ! Haley Wells =

= Total Active Total Active Providers Total Active Patients Patients Added This Period

Providers, Patients ™ 1y account - - -

. 1 +0% previous pericd nodata

» Patients added to a

selected period u
- P t- R t: Invite Patient Practice Report

raC ICe epor ° Date v Mew Patients Active Patients Total Readings =

NeW Patlents, Privacy Motice 04-21 . 1 22

Active Patients and Terms of Use 04-20 . 1

Total Readings About us ot - :

|_|E|':| 04-18 N 1

Note: Changes made on 0s17 i 1
the dashboard would not Log Out 0416 .
affect the view of other
users Click name on the right Select the week / period

side of the menu bar.
Additional customizations on layout can be seen on the right side of the screen (below the user’'s name)

‘. Welch Allyn Home Click Admin Panel.



Table of Contents Admin TOC

Administrator — Managing the System (Administrators)

Audit Logs

1
The aUdit log allOWS the Welch A"yn H Um e Dashboard Clinic Rooms Users Repor ! CAHaley Wells»
Administrator and System
Users to view a list of audit 3
] AUDIT LOGS GMT-8788 (Pacific Daylight Time)
log entries. ! Haley Wells - @]
15 minutes
. - My Account - . 22 ::::zi
By default, the logis a p— Show| 50 Jentries
H H H min Fans ime or ction jec ser ours
reverse-chronological listing Timin Panel > ! n A e Oplect ¥ e
T 2024 05-16 ch|'+wah+heartwell@vseelab,com T usercreate chi+heartwell+pro
of the most recent 200 Invite Patient 162522 e dnae specdoom “
(maximum) recorded actions ;iggi‘;i‘f:jj S IS
. . Privacy Noti ays
In the pOrtal. Fll.te rS Can be vy HotEE T 2024-05-16 ch|'+wah+heartwell@vseelab,com T usercreate chi+heartwell+clin 7 days
. . . Terms of Use 16:15:30 type: 400 Pro e _—_:.ir:_:rr |
applied to refine the list, and Aot e '";mwggé e lrane LR g gy
export the list from the ST Smontte
t l HE'D T 2024-05-16 ch|'+wah+heartwell@vseelab,com T usercreate chi+heartwell+pati ot custom N
por a . 12:53:32 t-\;:-:_[:— D Fro e _:[4V;Cdrmﬂ=_l_‘l
Lo Out ”umm;ég; - e
= P T 180.191.69.41
Click name on the right 1—0n the menu bar, click Audit Logs.
side of the menu bar.
2 — Set search parameters on the left side of the screen
Click Admin Panel.
3 — Set the timeframe on the rights side of the screen
4 — Click Filter >

B Welch Allyn Home
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Audit Logs — cont'd

EXPORT AUDIT LOGS

You are about to export audit logs. Do you want to continue?

1
2 & save s *
Close (  Export Audit Logs )
U ‘ » ThisPC » Downloads v 0 Search Downloads yel
Organize « MNew folder Bl - (7]
A . i A Ii
3 This PC > Earlier this week (2)
B 3D Objects ~ Last week (2)
[ Desktop M
Documents a H
4 Downloads health_data WAH
Jl Music (1)
[&] Pictures ~ Earlier this month (1)
B videos S
%2 Local Disk (C:) a
= Local Disk (D:) health_data
=¥ Network v  Last month (5) vl
File name: | au-:lit_l-:u 5 v|
Save as type: | Microsoft Excel Comma Separated Values File ~ |
~ Hide Folders Save | | Cancel |
To save the information displayed, click Export Audit Logs next to the Filter Click Save

button

_ A spreadsheet (.csv) containing the information is downloaded onto the computer.
Click Export Audit Logs when the pop-up screen appears.

B Welch Allyn Home
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Patient

Patient Journey

o

Welch Allyn Home

Table of Contents

[START]

Receive a WAH device

Download WAH app

] & s Existing i 2

clinic)

Display error
message

Display error
message

® account?

Yes
N B ,

Sign up (under
WAH default

Patient TOC

Log in to WAH Home tab

-

app | (Health Dashboard)

IYY Y

Search for a new Paired
WAH device via | <N with a WAH
BT device?

WAH device
found?

Yes Yes

Pair WAH device
to the app

\ A

request to
subscribe?,

Yes

See request in
"My Clinics" tab

Accept
request?

Yes

v

Connect device
Ye and sync health
data

BT pairing
successful?

Connected with
provider's clinic
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Patient Device Requirements

Mobile Desktop/laptop

Android OS version 11.0 or later
) Bluetooth 4.0 or later
Android )
Internet connection (4G, 10Mbps, or greater speed)
Email account

iIOS version 14.0 or later
0 i0S Bluetooth 4.0 or later

Internet connection (4G, 10Mbps, or greater speed)
Email account

o

Welch Allyn Home



Existing Patient

New Patient

New Patient

% Welch Allyn Home

Migrated data

Patient Sign-up
(app)

Created by Admin
(clinic portal)

N

N —

Check email

Download the new Welch Allyn Home App

Activate the new Welch Allyn Home account and set the Password
Sign in the Welch Allyn Home App or Welch Allyn Home Web Portal

Patient downloads the Welch Allyn Home App

Patient will set up their account through the Welch Allyn Home app on their
mobile device

Patient will verify their account, set up their password, and complete the
creation of their account

Sign in the Welch Allyn Home App or Welch Allyn Home Web Portal

An Admin will create a new patient account and set a password for the Patient.
Admin shares the password to the Provider/Clinician

Provider/Clinician shares the password to the Patient

Patient downloads the Welch Allyn Home App

Patient logs in the Welch Allyn Home App using the email and temporary
password

Patient is recommended to change their password

Patient is recommended to enter their profile information

*Admin: Clinical Admin and System Admin privileges
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Existing Patient

—
.

CheCk email e Welch Allyn Home <noreply@vsee.coms 10:27AM (5hoursago)  v% €

2. Download the new Welch Allyn o venseimpertogmanhenzzs -

Home App

* Itisrecommended to use only one
device per account r——

3. Activate the new WAH account & AppStore Jl P> GooglePly

e Reset Password Step 2: Activate your new Welch Allyn Home account:

4. Signinonthe WAH App Activate Now
Step 3: Launch the new Welch Allyn Home App and log in to your new account.

Note: The Patient can also sign in Step 4: You can now log in anytime.

to their Welch Allyn Home Web

Portal account using the same
credentials

Dear FirstName 4113 LastName 5877,

Thank you for using Welch Allyn Home app. We are launching a new and better app for you. You are invited to activate your new account in the new Welch Allyn Home app.

Step 1: Download the new app below:

Button not working? Copy this link into your browser: hitps://wugmi.test-app.link/

If you have any questions, please contact us at hrc_wah_technical_support@baxter.com or (800) 856-4605

Thank you for using Welch Allyn Home!

*Sample email that will be received by Patients that were migrated from the old Welch Allyn Home app

The tutorial video showed an older version of this email. We have added the Go to Welch Allyn Home

A Patient Portal button on the update. >
B Welch Allyn Home
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Table of Contents

Patient TOC

WAH App

Existing Patient — cont'd

To download the
App:

A-Openthe
email on the
mobile device to
be used for
syncing readings
and tap the App
Store or Google
play button

B — Search for
Welch Allyn
Home from the
App Store or Play
Store

o

Welch Allyn Home

5:57 ol = &
Q. welch allyn home © Cancel
“ Welch Allyn Home Got
‘. Baxter Healthcare Corporation
8.8 8 & & & Welch Allyn, Inc. Qn Medical

e £
v
'I

— - n
o - TR AT W ores @y
O =
® © o
n ; \ A / S— g
== e =
® O T —_— M..:
- e 7 mmty 2ay 16 5gm
R— o % 03/ 67 by o
o = i QP
® ® | - e
% = i
— s ==
L] * *
S T ]
Y S <o
Today Games Apps Arcad Search

2:50 Y |
< m

You are Invited to the New Welch
Allyn Home App!

Welch Allyn Home 10:10 AM “
to john.smith@email.com v

Dear John Smith,

Thank you for using Welch Allyn Home app. We are
launching a new and better app for you. You are
invited to activate your new account in the new Welch
Allyn Home app.

Step 1: Download the new app below:

¢ Download on the

@& App Store ’ " gxgle Play ‘

Step 2: Activate your new Welch Allyn Home account:

Activate Now

Step 3: Launch the new Welch Allyn Home App and
log in to your new account.

If you have any questions, please contact us at
hrc_wah_technical_support@baxter.com or
800.856.4605.

Thank you for using Welch Allyn Home!

9:41 all & | 9:41 all & |
Open WelchAllynH t Open WelchAllynHome app to
x B p::;ed.ec lynHome app to x 0 Sl
Welch Allyn Home = Welch Allyn Home —
RESET YOUR PASSWORD
PROVIDERS
New Password © Password Requirements
Log In

Enter your new password

Confirm Password

~onnrm your new password

AA & wah.vsee.me (&)

< > fh m ©

Password changed. You can now login X
with your new password.

o Email
ﬂ Password
Forgot Password?
AA & wah.vsee.me &
< > M M O

Tap Get/ Install > Download

Go back to the email and tap
Activate Now

Enter a password that meets the
requirements and renter to
confirm

Enter the email and password
Tap Log In

Open the Welch Allyn Home App
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New Patient — Patient Sign-up

Signup

1. The patient downloads the Welch Allyn
Welcome to Welch Allyn Home! Please

Home app create an account below.

* |fthe phone hardware is not compatible, the
App cannot be downloaded from the Store.

* Enough storage space on the phone is needed.

Welch Allyn Home

Create Account

2. Patient will set up their account through Login verification code. You will need to enter
. . hat on the next screen.
the Welch Allyn Home app on their mobile fetonhensxt

device G

— Please check your email for a 6-character

The patient selects Create Account. The patient inputs their First
Name, Last Name, Email and hits

% Enter. >

Welch Allyn Home
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New Patient — Patient Sign-up — cont'd

3. Patient will verify their
account, set up their
password, and complete
the creation of their
account

4. Sign in the Welch Allyn
Home App or Welch Allyn
Home Web Portal

o

Welch Allyn Home

Verification

Please check your email. You will receive
an email with a 6-character code to verify
your email address.

If you do not receive the email within a few minutes,
tap here to have it resent to you

The Patient enters the 6-digit
verification code sent via email
and hits Enter.

Table of Contents

New account

First Name *

Last Name *

Gender (Sex at Birth) *

() Male

O Female

Date of Birth *

Height *

Waist

Street address *

©

City *

The patient must fill out all the
required fields and hit Create.

Patient TOC

w T 100

Welch Allyn Home +

Ap Pair your Welch Allyn Home
Device here

Weight Blood Pressure

The patient is now logged in to
the WAH mobile app and sees
the Home tab.

WAH App




An Admin will create a new
patient account and set a
password for the Patient.
Admin shares the password
to the Provider/Clinician
Provider/Clinician shares the
password to the Patient
Patient downloads the
Welch Allyn Home App
Patient logs in the Welch
Allyn Home App using the
email and temporary
password

Patient changes the
password

Patient enters their profile
information

Welch Allyn Home

Create Account

My Profile

Units of Measurement

AGE ACTIVITY TRACKERS
Welch Allyn Home Blood

G Pressure Monitor
Synced 2024-04-26 at 07:17 AM

Welch Allyn Scale 100
Synced 2024-04-26 at 07:18 AM

{~ Add New Device

ABOUT
Terms of Use
Privacy Notice

About Us

Change Password

Delete My Account

Help

My Profile

Patty Black
chi.achacoso+wah+patient@g...

PROFILE
First name Patty
Last name Black
Date of Birth

Gender

Height

Waist

Street address
City

State

Zip Code

Phone

Still under Profile. Tap the detail to
be updated. Enter the information
and tap Save.

The patient selects Log In and
enters the email address and
password shared by the Clinician.

Tap Profile then scroll down and tap
Change Password. Enter the needed
information to change password and

B Welch Allyn Home
tap the Update button.
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Pairing a Blood Pressure Monitor or Weight Scale

12:19 9:59
< Welch Allyn Home < Back Welch Allyn Home < Back Welch Allyn Home
Welch Allyn Home Select your device Select your device
Weight Blood Pressure Blood Pressure A Blood Pressure v
@ @ - Scale A
&
Welch Allyn /ﬂ-
Home Blood
Heart Rate Temperature "I;zf::‘o'f o= “Welch Allyn Home" Would
Like to Use Bluetooth
@ Scale v Welch Allyn 2
Scale 100
Sp02 Respiratory Rate
1.3 & 1.3 & ® A ®
Home My Clinics Profile Home My Clinics Profile Home My Clinics Profile Home My Clinics Profile
From the Home tab, tap the Touch the Welch Allyn After tapping the + icon, the patient has the option to select Allow/ Accept related
+ icon on top right Home words/logo which specific WAH device to pair > ex. Blood Pressure messages on iOS or
Monitor/ Scale Android for the device to

access bluetooth

l‘} >

Welch Allyn Home



To pair a blood
pressure monitor,
press AND HOLD
the power button on
the blood

pressure monitor for
2 seconds to power
on and pair the
device until the
Bluetooth icon
starts blinking.
Pairing typically
takes 1-2 sec.

Welch Allyn Home

Patient — Working with Devices

4:07

< Back Welch Allyn Home

Pair Device

1. Unpack your device and install
fresh batteries.
2. Press AND HOLD the power button on
the BP monitor for 2 seconds to pair the
device.

WelchAllyn

.
® ja
Profile

Home My Clinics

Tap Pair Now

Table of Contents

To pair aweight
scale,

press AND HOLD
the power button on
the scale for 3
seconds to power
on and pair the
device until the
Bluetooth icon
starts blinking.
Pairing typically
takes 1-2 sec.

Patient TOC

Pairing a Blood Pressure Monitor or Weight Scale — cont'd

12:19

< Back Welch Allyn Home

Pair Device

1. Unpack your device and install
fresh batteries.
2. Press the unit/power button on the
bottom of the scale to power it on.
3. Press AND HOLD the unit/power button
for 3 seconds to pair the device.

L A

Home My Clinics Profile

Tap Pair Now

WAH App
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Pairing a Blood Pressure Monitor or Weight Scale — cont'd

Wait while multiple Device Paired
. . Welch Allyn Home
messages appear and until dialog box opens
o . wl + R - a Device is Found
the Device Paired :
. oot Device [ vce e Found A new device has been found. Pairing to
d I a lo g b OX O p e n S : Turn on your phone's Bluetooth, and keep Anew dev\ce::eb:n‘::d Pairing to Anew dev\ce::eb:n‘::d Pairing to o et A“yn Home device

 Searching message appears
on your mobile device.
* Device is found message

:
displays. -

Device Name: Device Name:

Welch Allyn Scale 100 Welch Allyn Scale 100

o Device Paired
3::- You may now be able to sync your
Register Device. .. health data from your Welch Allyn
Home device.

* Pairing message displays. oo e o —_—
° Pa I're d m e S S a ge d iS p lays . FCOB-4D201FBE3DAT FCOB-4D201FBE3DAT
. . N N N Device Name:
* Register Device... message r 2 & L R - LA Welch Allyn Scale 100
displays. sy
2A254AF5-8B15-6373-
FC08-4D201F6E3D41
- -
Tap OK

o

Welch Allyn Home
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Adding a Device
Alternative Option in : =l Pairing of a blood pressure monitor or weight scale can be
adding/ pairing a A done as part of the Patient’s first-time login or later by
Last name Black
device: N completing the steps discussed previously.
Tap Profile > Scroll down to GeAﬂder
Manage Activity Trackers > et Note:
Tap +Add New Device. o * Pairingis done in the App, not in the phone’s Bluetooth
Follow the next steps to pair
the device Street address Settings menu.
Cit . . . . .
Sy * Pairing the device to the app syncs the device time to the
— Patient’s mobile device time.
Phone
Units of Measuremen t
-+ Add New Device
o =

o

Welch Allyn Home
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Removing/ Unpairing a Device

= E 12:31 wl =k 12:31 w = €
My Profile Log Out Welch Allyn Home Blood Pressure Mo... Welch Allyn Home Blood Pressure Mo...
Welch Allyn Home Blood Welch Allyn Home Blood
Street address “ Pressure Monitor Pressure Monitor
‘_:j Not Connected Not Connected
City Device ID: E978BF68-4DDA-14BC- Device ID: E978BF68-4DDA-14BC-
EF17-1ABAAED25DES EF17-1AGAAED25DES
State
Sync Now Sync Now
Zip Code
Connecting.. Connecting.
Phone
CETEE < Forget This Device > Forget This Device
v . .
Units of Measurement Confirmation

Do you want to forget this device?

MANAS Cancel
‘ Welch Allyn Home Blood
4

Pressure Monitor

-+ Add New Device

ABOUT

Terms of Use

Privacy Notice

About Us

i = = o 4 o 5 -
Under Manage Activity Tap Forget This Device Tap Forget to remove/
Trackers, select the device unpair the device

you would like to remove

o

Welch Allyn Home



al = ED

» After a device has been paired, a Patient can already sync their health data or opt to

Welch Allyn Home o+

do it at another time.
* Allreadings taken on the device before pairing will not be saved in the Welch Allyn

Home App.
* The App has to be open and logged into in order for the readings to transfer.

Weight Blood Pressure

* Tap the circular Sync All icon next to the + icon to start syncing readings from the (t1090me) (ogome)
paired devices.
* Datatransmission happens immediately after a reading.

* A check mark shows under the device name once syncing is successful. (Fiogpme) (*iogoam)
* The sync all screen will wait for all paired devices to sync. The patient may opt to tap . .
the back arrow on the upper left of the screen to skip syncing other devices and view | .

the Home Screen. (o. i

* |f Bluetooth (BT) communication does not happen for some reason, readings will stay
in the device and will get sent with the next transmission.

* To transfer previously saved readings, a new reading would have to be made.

* Onlythe most recent reading will display on the Home dashboard tiles.

wwwwww

Tap the Sync All icon to
start syncing readings

B Welch Allyn Home
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WAH App

Patient — Working with Readings

Taking a Reading on a Paired Blood Pressure Device

* Itis advised that the patient
place the blood pressure

. Welch Allyn Home + Sync All Sync All Welch Allyn Home
cuff onthe arm and sit
. € Apr 25,2024 3> Sync All Connected Devices Sync All Connected Devices € Apr 26, 2024
C O mfo rta b l'y fo r 5 m I n u te S Make sure your Welch Allyn Home device's Make sure your Welch Allyn Home device's
. . Weight Blood Pressure batteries are fresh or fully charged. batteries are fresh or fully charged. Weight Blood Pressure
before taking the reading. | . | .
@ Switch on the device, then take a new Switch on the device, then take a new @ @
measurement. When you see the bluetooth measurement. When you see the bluetooth
hd P re S S t h e p Owe r b u tto n O n icon in your Welch Allyn Home device's display, icon in your Welch Allyn Home device's display,
wait for it to sync below. wait for it to sync below.
t h e m O n Ito r to b egl n th e Welch Allyn Home Blood Pressure Monitor Welch Allyn Home Blood Pressure Monito >
A Sync new data success \/
b lo O d p re S S u re Heart Rate Temperature Iiir\.‘rlc::l:d:;?:ﬁl:i;?4ADNE‘)A-1ABC-ET17-‘\AEAAEDZSDES Iiir\.‘rlc::l:d:;?:ﬁl:i;?4ADNE‘)A-1ABC-ET17-‘\AEAAEDZSDES Heart Rate Temperature
measureme nt @ Welch Allyn Scale 100 Welch Allyn Scale 100 °
. ' sl
Device ID: 2A264AFG-8816-6373-FC08-4D201FGE3DA Device ID: 2A254AF5-8B15-6373-FC08-4D201FBE3DA1
Sp02 Respiratory Rate Sp02 Respiratory Rate
GEENED  GEEETTEED
L & L & L & i &
Home My Clinics Profils Home My Clinics Profile Home My Clinics Profile Home My Clinics Profile

o

Welch Allyn Home

Tap the Sync All icon

The app is waiting for the
paired devices to sync the
readings

A check mark and a Sync
new data success message
will display together with
the date and time when a
reading was last synced

The blood pressure and
heart rate readings will
display on the Welch Allyn
Home app health tiles
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Table of Contents

Patient TOC

WAH App

Taking a Reading on a Paired Weight Scale

* The scale should be placed on a
flat hard surface. Step on the
weight scale with bare feet.

* The weight scale automatically
powers on and begins the
measurement.

* The patient should stand still
and keep full contact with the
scale until the LCD stops
blinking and displays the
weight.

* It might be necessaryto step on
the scale again after the first
reading specially if there is a
significant difference from the
last weigh in.

Avariance range of +/- 0.1 exists between the scale
reading and app display for weight due to the
conversion formula between kilograms and pounds.

B Welch Allyn Home

Welch Allyn Home

€« Apr 25,2024

Weight

e

+ Log Data

Heart Rate

jo

+ Log Data

w
T
Q
N

e
ile

+ Log Data

|®

e

8
S—

Blood Pressure

+ Log Data

Temperature

+ Log Data

Respiratory Rate

+ Log Data

-+
>

Sync All

Sync All

Welch Allyn Home <+

Sync All Connected Devices

Make sure your Welch Allyn Home device's
batteries are fresh or fully charged.

Switch on the device, then take a new
measurement. When you see the bluetooth

icon in your Welch Allyn Home device's display,
wait for it to sync below.

Welch Allyn Home Blood Pressure Monitor

Synced today at 02:16 AM
Device ID: E978BF68-4DDA-14BC-EF17-1ABAAED25DES

Welch Allyn Scale 100

Device ID: 2A254AF5-8BB15-6373-FC0B-4D201F6E3DA1

Sync All Connected Devices

Make sure your Welch Allyn Home device's
batteries are fresh or fully charged.

Switch on the device, then take a new
measurement. When you see the bluetooth
icon in your Welch Allyn Home device's display,
wait for it to sync below.

Welch Allyn Home Blood Pressure Monitor

Sync new data success \/
Synced today at 07:17 AM
Device ID: E978BF68-4DDA-14BC-EF17-1A6AAED25DES

Welch Allyn Scale 100

Sync new data success \/
Synced today at 07:18 AM I’_

Device ID: 2A254AF5-8B1 N -4D201FBE3DA1

€« Apr 26, 2024

Weight Blood Pressure

148.59 117 | 76 mmHg

Heart Rate Temperature
Sp02 Respiratory Rate

+ Log Data

®
Home

My Clinics Profi

+ Log Data

e

o

Tap the Sync All icon

The app is waiting for the
paired devices to sync the
readings

A check mark and a Sync
new data success message
will display together with
the date and time when a
reading was last synced

The latest weight reading
will display on the Welch
Allyn Home app health tile
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Entering Readings Manually — Option 1
3 Ways:10f3

Welch Allyn Home Welch Allyn Home O +

Option 1 - No recorded

d i f h d 6 Apr 26, 2024 é Dat d Ti & Dat d Ti * 6 Apr 26, 2024 9
rEBEa |r]£§ ()r t 63 Ea\/ \leat ate an ime ate an ime
- _ April 26, 2024, 07:10 AM April 26, 2024, 07:10 AM _
Ta p + Log Data be lOW th e Weight Blood Pressure Weight Blood Pressure
. Sp02.* Spo2*
desired measurement @ o o @ @
type 148.59 117 /76 mmHg = Unit 148.59 1776 mmHg
% %
Heart Rate Temperature Heart Rate Temperature

Note: Tapping outside the

+Log Data button of the Tile @ @

sz
would show the same 80 bpm = 80 bom
screen as that of Option 1B | ¢ i |
Sp02 Respiratory Rate 1 2 3 Sp02 Respiratory Rate

ABC DEF

® s s 8 ®
GHI MNO
7 8 9

0 @
ﬁ s D&'\I * Pgl\ ﬁ A 5 Profile
Tap+Log Data below the Enter the reading Tap Add The reading will display on
desired measurement type the Welch Allyn Home app

A health tile
— V]

Welch Allyn Home



Patient = WOrking with Readings Table of Contents Patient TOC

Entering Readings Manually — Option 2

al = 2:56 2:57 wl =

3 Ways: 2 of 3 i bt

Welch Allyn Home o+

< Back Respiratory Rate ¢ Back Respiratory Rate Add New

< Back Respiratory Rate Log Data ] < Back Respiratory Rate Add New

O pt| oh 2 - A € Apr 27,2024 = Day Week Month € Apr 22 - Apr 28, 2024 > Sote o Time + € Apr 22 - Apr 28, 2024 >
H € Apr 22 - Apr 28, 2024 > Monday - Apr 22 No Data . ) Monday - Apr 22 No Data
reading shows G — priad=apr o April 28, 2024, 12:00 AM o
on th e h ea '.t h @ @ Respiratory Rate avg 16 bpm Tuesday - Apr 23 No Data o Respiratory Rate * Tuesday - Apr 23 No Data o
tile K
- og Data - og Data Wednesday - Apr 24 No Data ) Wednesday - Apr 24 No Data
Tap+Lo Log Dat: Log Dat . ‘ o - o
g bpm
D ata b e lOW Heart Rate  —— Thursday - Apr 25 No Data o Thursday - Apr 25 No Data o
th e d eS i red @ B Friday - Apr 26 No Data o Friday - Apr 26 No Data o
measureme nt Saturday 16 bpm Saturday - Apr 27 16 bpm Saturday - Apr 27 16 bpm
type o < Done o
Spo2 el Sunday - Apr 28 No Data o 1 2 3 Sunday - Apr 28 17 bpm o
Note: Only the @ 2 5 5
most recent 7% 16 bpm 7 8 9
readi ng wi l o p
show on the " s | a | & & =& o » &
H O m e om: My Clinics ome My Clinics ome. ly Clinics ome y Clinics
dashboard
health tile Tap anywhere within the tile  The week view will Select the date to enter a Enter the reading The screen will go back to
of the desired measurement  automatically display. Tap reading by tapping the the previous screen.
type Log Data green + sign button. To add
A a new reading for Click back 2 x to show the
‘. Welch Allyn Home Home screen where the

reading should reflect
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Entering Readings Manually — Option 3

3 Ways: 3 0of 3

Option 3 -
Select from the

list of
measurement

types
Tap the green

+ Log Data
button at the
bottom part of
the screen

Table of Contents

Patient TOC

of the desired measurement
type

B Welch Allyn Home

automatically display. Tap
Log Data

8:16 B 5¢
Welch Allyn Home < Back Add +
Apr 26, 2024 Apr 26, 2024
€ P ? Date and Time * Date and Time * € P ?
. April 26, 2024, 07:10 AM April 26, 2024, 07:10 AM .
Weight Blood Pressure Weight Blood Pressure
Sp02 * SpO2 *
@ od @
148.59 117 / 76 mmHg Unit Unit 148.59 117 /76 mmHg
% %
Heart Rate Temperature Heart Rate Temperature
Please choose one of the following X "
80 bpm 98.4°F ! 80 bpm
@ Weight < Done
Sp02 Respiratory Rate Blood Pressure 1 2 3 Sp02 Respiratory Rate
ABC DEF
® | © - i s 8 ®
GHI JKL MNO
@ oo 7 8 o
PQRS TUuVv WXYZ
Sp02
N
~ 2 R ~ n 2
Hom: My Clinics Home My Clinics Hom My Clinics Profile
Tap anywhere within the tile The week view will Enter the reading Tap Add The reading will display on

the Welch Allyn Home app
health tile



Table of Contents Patient TOC

WAH App

Patient — Working with Readings

Reviewing Readings

il 5 B T 4

e Home Screen —the most

recent readings of each ¢ Apr 27,2024 ““Toay TN ek Month Week
S — . Sl
measurement type is € Apr 22 - Apr 28, 2024 > € Apr 27, 2024 > € Apr 1- Apr 30, 2024 >
Weight Blood Pressure

displayed. @ $p02 avg 98 % $p02 97 % $p02 avg 98 %
Readings may be filtered by

)
touching Day, Week or \ \
Month VieW. Heart Rate Temperature
Only the most recent reading @
for the day isused in the Friday 98 % 8:57AM 96 % Apr 26 98 %
computation for the Average 5902 Respiratory Rate o 7 oo i B 7
reading. ® 00 57% /
To go back to the Welch Allyn e s
Home screen, touch the
back arrow on the upper left & 2, b & 2} b & 2} b & 2}
side of the screen.

Tap on the icon of the By default, the screen shows Day view Month view

B Welch Allyn Home

Welch Allyn Home

Log Data

Log Data

measurement to view a
detailed list of readings

the Week view.

To go back to the Welch
Allyn Home screen, touch
the back arrow on the upper
left side of the screen.
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Table of Contents

Patient TOC

WAH App

Editing Manually Logged Readings

Weight

+ Log Data

Heart Rate

+ Log Data

Sp02

®

e

ile

Apr 27,2024

Blood Pressure

+ Log Data

j®

Temperature

+ Log Data

e

Respiratory Rate

7% 16 bpm
L )
Home My Clinics Profil

Tap on the icon of the
measurement to view a
detailed list of readings

Welch Allyn Home

2118 ]

< Back Respiratory Rate

Log

4 21
Data . < Back

€ Apr 22 - Apr 28, 2024

Day Week Month
€ Apr 22 - Apr 28, 2024 >
@ Respiratory Rate avg 16 bpm

y

Tie Wed Thu Sat
Saturday

Sunday

L

Home My Clinics

16 bpm

17 bpm

&

Profile

Monday - Apr 22

Tuesday - Apr 23

Wednesday - Apr 24

Thursday - Apr 25

Friday - Apr 26

Saturday - Apr 27

Sunday - Apr 28

Home My Clinics

Respiratory Rzte

Add New

No Data

No Data

No Data

No Data

No Data

0000 O0.

a2

Profile

Tap Log Data

Select the date to edit the
reading by tapping the
green circle with pencil
button.

Home My Clinics Profile

Add New

>

2:18 =
< Back Respiratory Rate
€ Apr 28, 2024
12:00AM ( 17 o
® 2

>

Tap the pencil icon next to
the reading to be edited

2119 o 4

< Back

Respiratory Rate Update

Date and Time *

April 28, 2024, 12:00 AM

Respiratory Rate *

Unit
bpm
4 Done
1 2 3
4 5 6
7 8 9
PQRS TUVvV WXYZ
0 &

Enter the updated reading.
Tap Update

Note: Manually logged readings
cannot be deleted on the app
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Table of Contents

Patient TOC

Editing Synced Readings

WAH App

* Synced readings 404 Y
Ca n n Ot be ed ited Welch Allyn Home + < Back Blood Pressure : = i =2 R € Apr 22 - Apr 28, 2024 o—) € Apr 23,2024 S
€ Apr 23, 2024 a il oit st P2t Monday - Apr 22 pata 429AM 119/72 mnflg
nor deleted on the " . ek ot | @ s @ oeospresae - o i @ )
Apr 23, 2024 > 99164 mmAg 347PM 09/6amiis )
Welch Allyn Home AL/ y i st o @)
@ @ Blood Pressure :‘9':>
Ap p. W / 114 75 mmHg
o Synced readin g 14617 lbs 99 /64 mmHg P e J| | i wjsamas | oo @
can be accepted . S —— Nmo
or rejected on the @ ‘
Patient Portal only = N ————— . )
. Lk 4:29AM 19/72 mmH(: 2 A - - - - 2 .
* Toknowifa
3:46PM 100 /64 mmHp ¢
reading is synced Sp02 Respiratory Rate S oo /camm + | Both the Week and Month views Though the pencil icon is not grayed
@ ’ il ‘\/ would not show the distinction of a out and clickable at first, the next
or manually synced reading from a manually screen where readings for the day are
logged go to the logged reading displayed would not let the patient
’ edit the synced reading.
Day view of the
measurement type a2 & 2 B =

Tap on the icon of the
measurement to view a
detailed list of readings

Tap Day

The Bluetooth icon next to
the reading indicates that
the reading was synced and
not manually logged

o

Welch Allyn Home



3:28

3:28 R 66 3:28 w = @
Welch Allyn Home Qo+ My Clinics

(' May Pair your Welch Allyn Home
Device here
Weight Blood Pressure Ik Cardio Care Clinic )

* The patient must accept the
Clinician’s invitation to follow
their progress before they
would be able to send their

< My Clinics Cardio Care Clinic My Clinics

Welch Allyn Home

@ Cardio Care Clinic N
saved readings B Ukrieki AmgnHome
* The Clinician’s invitation
would be sent via email. This B sl
serves as a prompt for the @ )
patient to open their email -
and accept the invitation to 5p02 e —_—

follow.

NOTE: NOt tOUChlng elthel’ Accept Request accepted

Request or Reject Request leaves Y . &0
the requestin pending statetobe
acted on later.

B Welch Allyn Home

Tap My Clinics that has the
notification icon (red circle
with number)

The My Clinics screen
appears.

Tap the name of the Clinic
under Pending Requests

Tap the Accept Request
button to allow the Clinciian
to view the patient
readings, or Reject Request
to decline the invitation

The name of the Clinic that
was allowed to view the
Patient’s progress will show
under My Clinics.



* The Patient has the option
to unsubscribe to a

2:49 all = FS 2:49 ol = ED 2:49

My Clinics < Back Cardio Health Lab's Clinic see ¢ Back Cardio Health Lab's Clinic see <{ Back Cardio Health Lab's Clinic
previously accepted
Clinician invite to follow Welch Allyn Home Welch Allyn Home Welch Allyn Home
¥ Cardio Care Clinic
th ei r p rogreSS Cardio Health Lab's Clinic Cardio Health Lab's Clinic Cardio Health Lab's Clinic
ey . ) @Health Lab‘sCID
* Unsubscribing a follower
means that the Clinician ZX UAT Welch Allyn Home
Will no longer be able to Unsubscribe to Clinic

Are you sure you would like to
unsubscribe to this clinic? They will not

view the Patient’s health
information ”°‘”°

* A Patient account created
by an Admin would not
have the option to

unsubscribe to the Clinic (Unaub%”be >

Cancel
Tap the My Clinics Tap the 3 dots on the upper Tap Unsubscribe Tap Unsubscribe to
right hand corner of the confirm.
Tap the name of the Clinic screen
to unsubscribe to The Clinic will no longer see

B Welch Allyn Home the Patient's data
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Changing Units of Measure Editing a Profile

all = BE o = BE - CE

My Profile Log Out Units of Measurement My Profile Log Out Edit Profile

Phone 55561112223

Weight Bob Nolan Height
SETTINGS 1 chi.achacoso+ios@gmail.com

PoundsI
Units of Measurement

Height/Waist
MANAGE ACTIVITY TRACKERS
Feet, Inches PROFILE
- Welch Allyn Scale 100 Firet nama Bob Save
—~  Synced 2024-04-24 at 12:21 AM Temperature

-+ Add New Device Fahrenheit Last name Nolan

Date of Birth Jan 1, 1980

ABOUT
Gender Male
Terms of Use Save
Height 5'o" >

Privacy Notice

Waist
About Us
Help Street address 123 University Dr
% bone City Miami
Change Password
State FL
Delete My Account 2 Zip Code 90210
Pounds
_ Ve— Phone — 5551112223 _
i ( a ) @ a s a
Home My Clinics Profile Home My Clinics Profile Home My Clinics Profile
Tap the Profile icon Tap any of the entries to Tap the Profile icon Make necessary changes
change the units of measure
Scroll down and tap Units Tap the field to edit Tap Save
of Measurement Tap the desired unit of
measurement

o

Welch Allyn Home Tap Save
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Changing a Password Logging Out of the App

all = BE all = EE

My Profile Log Out My Profile Log Out

Phone 5551112223 Phone

Current password

SETTINGS SETTINGS

Units of Measurement Units of Measurement

New password
MANAGE ACTIVITY TRACKERS

- Welch Allyn Scale 100
—~  synced 2024-04-24 at 12:21 AM

MANAGE ACTIVITY TRACKERS

- Welch Allyn Scale 100
—~ Synced 2024-04-24 at 12:21 AM

etype new password

-+ Add New Device -+ Add New Device

ABOUT ABOUT
Terms of Use Terms of Use
Privacy Notice Privacy Notice
About Us About Us
Help Help
Change Password
Delete My Account Delete My Account
© CED o : 8 -
Home My Clinics Home My Clinics Profile Home My Clinics Profile
Tap the Profile icon Type and retype a new Tap the Profile icon
password
Tap Change Password Tap Log out

A Tap Update
B Welch Allyn Home
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Deleting an Account

Deleting an account means that the : ail's @

Patient is opting out of the Welch Allyn o A

blood pressure and weight monitoring

program. The patient will no longer be able i of Measurement

to log in to Welch Allyn Home, and all

saved readings will be deleted. T St os s >
-+ Add New Device >

ABOUT

Terms of Use
Privacy Notice
About Us

Help

Change Password

Delete My Account
{r
Home My Clinics
—

Tap the Profile icon

Tap Delete My Account

o

Welch Allyn Home
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About

* Logincredentials on the app are the same on the Patient Portal
* Readings on the Welch Allyn Home app will reflect on the Patient Portal and vice versa

. |wAHApp WAH Patient Portal

Log in credentials Same same
Change of password Yes Yes
Pairing and syncing of Yes NA
readings
Tap the Sync All icon The app is waiting for the A check mark and a Sync The latest weight reading
paired devices to sync the new data success message will display on the Welch
A readings will display together with Allyn Home app web tile
‘. Welch Allyn Home the date and time when a

reading was last synced



Patient — Accessing the Patient Portal Table of Contents  Patient TOC

Logging In Logging Out

WB|Ch A"\[I'I HUIT'IE For Providers  Help Sign Up welch Allyn Home Home Help ! Bob Nolan «
My Profile -
Welch Allyn Home
BATIENTS Health Documents portal-uat.welchallynhomecp.com
Log In Privacy Notice
< May4) Terms of Use
o o Health Track Title SIS Abaurus
€a FacKers itle Help
a Password
Updated a few seconds ago Log Out )
Log In Blood Pressure [E3 @ Heart Rate & Blood Oxygen [E4 = &
Don't have an account? Sign up now 1 1 1 / 7 1 86 97 145. 5 1
Forgot Password? 12:29 M mmHg 12:29PM bpr 09:40 AM % 12:24 AM ?.58togo
@Temperature & @ Respiratory Rate £
98 17
0941 AM °F 09:40AM
Privacy Notice
Enter the log in credentials (email and password used to log in the Welch Allyn Click the user’'s name on the right side of the menu bar
Home App)
) Click My Profile
Click Log In

Click Log Out

o

Welch Allyn Home
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Changing a Forgotten Password

i If the Patient forgets their Welch A"Vn Home For Providers  Help ‘(Login)
password, then they can use the
built-in password reset feature.

* Ane-mailis sentwith a link to -
reset their password. Log In
. Check the Spam folder or refresh |
the inbox if the email is not —
received. | Pessword
. Follow the screen prompts to o
reset the password oreot oo
. If the Patient forgot the password Rl Frte omal ddres

of their email and can no longer

access it, a password can be
generated by the Admin for the
Patient. The Patient is advised to Privacy Notic
change their password upon log
in.

Enter the email address on the box under Forgot Password?

Click Reset Your Password

o

Welch Allyn Home
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Changing a User Profile and Password Inside the Portal

* Allchanges made in the

. . Welch Allyn Home ... Bob Nolan ~
portal will also reflect in the y /\ > -

app Welcome to Cardio Care Clinic oot RECENEVIST  soriaumeicnatysomeco.com >
* Updating/changing the B urentrumberofpstens g i ey

password through the My —

Profile screen will not send Rl

an email to the Patient. l CALibery Mattiows ! €L ClakRotineen

PR Phoenix Burns SA Sam Lucas
l @ Offline l @ Offline

Privacy Notice

Click the user’'s name on the right side of the menu bar

Click My profile

A *Continued on the next page >
B Welch Allyn Home
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Table of Contents Patient TOC

Patient Portal

Changing a User Profile and Password Inside the Portal — cont'd

Welch Allyn Home o

Welch Allyn Home .. velp @ BobNolan v

Help ! Bob Nolan =

MY PROFILE

Profile Preferences

First Name
Last Name
MRN

Gender

Date of Birth
Street Address
City

State

Country

Zip Code
Phone Number
Timezone
Primary Care Physician Name

Primary Care Physician Phone

|) Delete my sccount |

chi.achacoso+ios@gmail.com
Bob

Nolan

Male

December 31, 1979
123 University Dr
Mizmi

Florida

United States
90210
+1206-318-7100

(UTC-07:00) Pacific Time {US & Canada)

Privacy Notice

MY PROFILE
Profile Preferences
Existing Password Photo
© Password requirements
New Password
Photo Confirm New Password Dragfile to upload

or click to select afile

Email  chiachacosotios@gmail.com (size limit:100M)

FirstName  Bgp

LastName  Nolan
MRN
Gender  pale v

Date of Birth 1979-12-31
Street Address 123 University Dr
City Miami
State  Florida >
Zip Code 90210
Country  United States ¥
PhoneNumber =+ (206) 318-7100
Timezone  (UTC-07:00) Pacific Time (US & Canada) v

Primary Care Physician Name

Primary Care Physician Phone

Click Edit

Cancel ' Update ’

Privacy Notice

Update password and/or update the profile information
d.l -

Welch Allyn Home Click Update to save the changes
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Updating Health Readings on the Portal

* Inthe Patient Portal, synced and Welch Allyn Home  von Hep ) BobNolan -
manually logged readings from the
Welch Allyn Home App can be: —
* Accepted/ rejected o
* Edited Health Trackers —
* Deleted Updated a few seconds ago Heart Rate
* Readings can be manually added on the @cocrenrs @ @renas @ @zoconem @ S
Patient Portal, and will reflect on the Y I e e
Welch Allyn Home app o . @resiconrae @
98 17
2 Options:

1 — Click the pencil icon on the selected health measurement tile to be updated
2 — Click Log Data and select the health measurement to be updated from the
dropdown menu
AI >

Welch Allyn Home
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Updating Health Readings on the Portal — cont'd
Manually logging a new reading Editing/Deleting an existing reading

LOG TEMPERATURE LOG TEMPERATURE

Presentation last saved: Just now
Apr 22 - Apr 28 Apr29-May 5
Mon, Apr 22 Mon, Apr 29
Tue, Apr23 Tue, Apr 30
Wed, Apr 24 Wed, May 01

Thu, Apr25 [4] Thu, May 02 0

ere © e

Sat, Apr 27 4] Sat, May 04 98

Sun, Apr 28 4] Sun, May 05 0

Enter the reading Edit / Erase the reading
Click Submit Click Submit

o

Welch Allyn Home
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Updating Health Readings on the Portal — Accepting or Rejecting a Reading

Synced and manually logged readings can be

accepted or rejected in the Patient Portal Welch Allyn Home ... oy Q) B~

Welch Allyn Home  on Help ) BobNolan ~

ListView Day Week Month

Manth + < This Month Apr 2024 >

Health Documents

Show All Metrics Weight Heart Rate Temperature Blood Pressure Blood Oxygen Respiratory Rate
Today May 3 Week Month
< v sy @ =< o Search Export Health Data

Health Trackers Title Chart

Date 4 Data ° Status Action
Blood Pressure [ @ Heart Rate = Blood Oxygen [ @ Weight [F3 @Temper;ture = @ Respiratory Rate (& 2024-04-23 00:00:00 146.2 Ibs Weight — Accepted Reject

GISILAES OB 98 RORAS 97.2 16 2024-04-24 00:20:49 152.56 Ibs Weight Welch Allyn Scale 100 Accepted Reject
04:27 PM 6 04:27 PM F
2024-04-24 00:21:02 146.61 Ibs Weight Welch Allyn Scale 100 Accepted Reject
2024-04-28 07:11:00 126/ 80 mmHg Blood Pressure ‘Welch Allyn Home Blood Pressure Monitor Accepted Reject
98 bpm Heart Rate
2024-04-28 12:38:57 17 bpm Respiratory Rate Manual Accepted Reject
Showing 1 to 5 of 5 entries Previous 1 MNext

Click List View

Privacy Notice

* Avreading’s source would display whether it was synced or manually logged.
* Click Accept/Reject
* A rejected reading cannot be edited, unless accepted

o

Welch Allyn Home



Patient — Reviewing Information in the Patient Portal Table of Contents ~ Patient TOC

Changing Chart Views of Readings on the Portal

e Underthe Week view and Week View Month View
Month views, a graph of —
the readings will be

€ Apr29-Mays ¥ List View

shown for every instance
of synced and manually
logged readings.

* Hovering through the Bloodpressure BloodPresue R
points will show the date,
time and reading of the

Health Trackers Health Trackers

12 112

®
®

86

®
®

P, 85
S p e C Ifl cm e a S u re m e nt Heart Rate N May 3rd, 12:20 PM Heart fate May 3rd, 12:29 PM
typ e . a9 .= 99
l - %
Blood Oxygen e e T Blood Oxygen May 2nd, 03:50 PM May 4th, 0940 AM
151.13 151.13
@ e /\/ ~ @ s ‘__\\/"‘/\/\
1466 === —_— e
N ~/
Weight Apr 29th, 04:20 PM May 3rd, 12:31 PM May 4th, 03:04 PM Weight May 1st, 04:29 PM May 3rd, 12:31 PM May 4th, 03:04 PM
Tap Week Tap Month
A Scroll through the weeks by clicking the arrows Scroll through the months by clicking the arrows
B Welch Allyn Home
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Exporting Health Readings

welch AI Iyn HUme Home Help ! Bob Nolan =

Health Documents

Week Month

@ Temperature Blood Pressure Blood Oxygen Respiratory Rate

Month = <

This Month Apr 2024

[ _Show All Metrics Weight Heart Ratg

Searc’, | Export Health Data .

EXPORT HEALTH DATA

Date *  Data Source Status Action
2024-04-23 00:00:00 146.21bs Weizht Manual Accepted Reject You are about to export patient health data. Do you want to continue?
2024-04-24 00:20:49 152.56 Ibs Weight Welch Allyn Scale 100 Accepted Reject
2024-04-24 00:21:02 146.61 Ibs Weight Welch Allyn Scale 100 Accepted Reject
2024-04-28 07:11:00 126 /80 mmHg Blood Pressure Welch Allyn Home Blood Pressure Monitor Accepted Reject

98 bpm Heart Rate
2024-04-28 12:38:57 17 bpm Respiratory Rate Manual Accepted Reject

Showing 1 to 5 of 5 entries Previous 1 Next

Privacy Notice

Click List View Click Export Health Data to confirm

Select the coverage (month/week/day, etc.) of metrics to include in the file to be Downloading of health data will start automatically. Exported data will be
exported in .csv format

Click Export Health Data

o

Welch Allyn Home
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Table of Contents

Patient TOC

Patient Portal

Uploading Files

* The Patient can share documents with their
Providers/Clinicians (e.g., images and .pdf files)

Welch Allyn Home  ione

Help l Bob Nolan +

Health Documents

Files

Show[25 + |entries

Uploaded By Description

You

Showing 0 to 0 of 0 entries

have not uploaded any Health Records.

+ Upload File

Search:

Date Uploaded v Action

Health data has been exported successfully.

@ Open
L |

- Health Documents
4 ¥ > ThisPC > Downloads «|® | Search Downloads r)
Organize v New folder = O @
n .
# Quick access v Today (3) Files
& Downloads #
Documents # k
..... I Show entries
B Desktop
14 202 Select a file
|| SFProFonts 10 preview, Uploaded By Description
[ waH
|| WaH Screens he Bob Nolan Change PW 1.png
@ OneDrive - P
[ This PC Bob Nolan 'WAH portal user privileges.pdf
B30 Objects v health data
File neme: | | [AlFiles | i )
Showing 1to 2 of 2 entries
s

+ Upload File

Search:

Date
Size Uploaded v Action

389K 05/08/2024 View Delete
05:09 PM

242K 05/08/2024 View Delete
05:09 PM

Click Documents

Click +Upload File

o

Welch Allyn Home

Select the file to share

Click Open

Click Documents

Click +Upload File
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Clinician / Provider Table of Contents  Clinician/Provider TOC

Clinician/ Provider Journey

No.

[START] Enter work email —
WAH provider account set up amd password to . ‘i?e“’e |
page sign up activation emai

Agree with
TOS?
Yes

Personalize
clinic

- Choose a
name
- Choose a URL

\

Provider
Dashboard
(Empty state)

Y

Send a request

to a patient email

Patient
accepts
request?

Provider
Yes4p-| Dashboard (with
patient data)

[END] )

B Welch Allyn Home



C|inician / Provider — Get‘“ng Started Table of Contents Clinician/Provider TOC

User Privileges

e runctons T i g

Actions on Patients X -
Create Patient

Invite Patient

X X X

Edit Patient
Delete Patient
Suspend/Confirm Patient
Set Patient Password
Search for Patient
View List of Patients

View Patient Details

X X X X X X X X X X

X X X X

Upload Documents

B Welch Allyn Home >
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User Privileges — cont'd

T neions T i T e

Actions on Health Data

Manually Enter Health Data X X

Edit and delete health data that was added manually X X
Manage clinic risk range settings - -

Manage provider risk range settings X X

Manage custom patient specific risk range settings X X
Manage provider risk range notification settings X X

B Welch Allyn Home >
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User Privileges — cont’

I T E

Actions on Health Data

Enable/disable health tile -

View Health dashboard
Export health data

Export time log

X X X X
X X X X

Unsubscribe patient

B Welch Allyn Home



C|inician / Provider - Gettlng Started Table of Contents Clinician/Provider TOC

Logging in and logging out

WG'Ch A"yn H OME Dpashboard  Fatients 3 ! CL Clark Robin... ¥
Welch Allyn Home Help
My Account -
Admin Pznel
PATIENTS Invite Patient
oROvIDERS Privacy Notice
Patients By Blood Pressure Risk Patients By Weight Risk Terms of Use
Log In About us
Help
High Risk 0%
= High Risk High Risk
0 patients 0 patients
a Norma 0%
Forgot Password?
= Patients By Blood Oxygen Risk Patients By Heart Rate Risk
’ :
High Risk 0% High Risk 0%
High Risk High Risk
0 patients 0 patients

Privacy Notice

Log in with the email address and password used when the

account was created Click Profile Menu on the far right of the menu bar and click Log

out.

To Reset the Password:
Click Forgot password, enter the email address and click Reset
Your Password. Follow instructions in the email.

The Welch Allyn Home Log in screen appears. Logging out was successful.

B Welch Allyn Home
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Changing Password in the Portal

. Welch A”yn HOME coioers potierss Y ! CL Clark Robin_ ~
The user can also change their password

once they have logged in the Clinic Portal. § cLciarkrobin.. -

Profle | Freferences Notlfcatior

Unlike Reset Password, the user will be

. . Admin Panel F:::x ::j'k
required to enter their current password. G

User sul btype LUcensed Servics Provider

Prefic
Suffic
Ticle

Invite Patient

Blo

Street Address
Clty

State

Terms of Use ZpCode

Country  Unlted States

Privacy Motice

AI'JD th LS Phone Nurmber

Timezone  (UTC-D7:00) Pacthe Time (US & Canadz)
H e I p Education and Tralning

Professional Interests

Personal Interests
Log Out

SalesRep Name
Sales Rep Phone Number

Units of Measurement

Click name on the right S
side of the menu bar. el P s

Click My Account.

“ we I c h AI Iyn H U m e Under the Profile tab, click Edit. The password fields do not S

appear until Edit is clicked.



Clinician / Provider — Getting Started

Changing Password in the Portal — Cont'd

Professional Interests

We I Ch AI Iyn H ome Dashboard  Patients A ! CL Clark Robin... =
#
MY ACCOUNT
Personal Interests
Profile Preferences Notifications Texct Macro
Profile Photo

Existing Password

Sales Rep Name
New Password

Confirm New Password Sales Rep Phone Number =
Email  chi+heartwell+clinician@veeelsb.com
Units of Measurement
First Name CLClark
Weight Pounds v
Last Name Robinson
Gender  select Gendar - Height/Waist Feet, inches v
Prefix Temperature Fahrenheit ~
Suffix
1Ttle
Bio

Scroll down

Click Update to save the changes

Welch Allyn Home
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Changing the User Profile

Profile information can be Welch Allyn HOMe cueors s s § o
updated.
Erefic | Pec = Professional Interests
Follow the same initial steps on R "y
changing the password in the — T, [ oswe ‘
p O rta I.: m"wm:: ST S ——— ! . Personal Interests
1. Click name on the right side of o v /
the menu E:b: Sales Rep Name
2. CliCk My Account = Sales Rep Phone Number _
3. Under the Profile tab, click
. Units of Measurement
Ed It Weight Pounds v
= Height/Waist Feet, inches v
Note: There’s no need to enter the - v
password when updating the user N v Tempersturs | feremhen Y

profile T
Timazcre LUTCMOT00) e Tims |US & Cwrsdy) W

Update the profile information using the editable fields Click Update to save the changes
B Welch Allyn Homeg  Ureeter :
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Clinician / Provider — Getting Started

Revoking Consent to Participate in Surveys

A user who has
H CL Clark Robin... ¥ MY ACCOUNT
given consent to $
. . Profile Notifications Text Macro
L tet -
partcipate o I
1 Profile
Su rveys durlng the Admin Panel _ ) o Welch A"yn HUmB Dashboard  Patients a ! CL Clark Robin... =
. Email chi+heartwell+clinician@vseelab.com
Slgn-up proceSS FirstName CL Clark
Ca n O pt O ut (O r. ba C k ||"I".|"i'tE F‘atient Last Name Robinson
Gender
i User subtype Licensed Service Provider MY ACCOUNT
in). yP
Prwaw Notice Prefix Profile Preferences Notifications
Terms of Use Suffix
Title Notifications Settings
About us Bio )
E-mail and SMS
Hel p Street Address Push
City System important events
State Others
o
LDU OUt Audio blocked by browser notification popup
Consent to participate in surveys:
Click Preferences _ } )
| acinowledge and accept the Privacy Notice, and consent to the to use, disclosure and processing of my
Cl k th . ht pErsonal information for the purposes described within the Privacy MNotice.
ICK hame on the rig
side of the menu bar. o Update I

Click My Account.

Under Consent to participate in surveys, click on the checkbox to
uncheck and revoke your consent to

“ WB I Ch AI Iyn H U m e participate in the surveys.
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Accessing the Admin Panel

Clinicians can view both the Provider and
Admin views. To access the Admin Panel,
the Clinician would have to change views.

Note:

* To go back to the Provider view, click Provider
Dashboard under the name on the right side
of the menu bar

* A shortcut to switch to the Provider view is to
click the Welch Allyn Home logo on the upper
left side of the menu bar

* The lastview (whether Provider Dashboard or
Admin Panel) will be the same view when
logged back in.

* AProvider does not have access to the
Admin Panel.

B Welch Allyn Home

Table of Contents

WEICh A"yn HUme Dashboard  Patients

PATIENTS

Patients By Blood Pressure Risk Patients By Weight Risk

High Risk 50% High Risk
High Risk Medium Risk
1 patients 2 patients
Normal 0% Normal
Patients By Blood Oxygen Risk Patients By Heart Rate Risk
High Risk 0% High Risk
Normal Medium Risk
1 patients 1 patients
Normal 100% Normal

Click name on the right side of the menu bar.

Click Admin Panel.

Clinician/Provider TOC

'y ! CL Clark Robin... *

i) o atlla}
Admin Panel

Invite Patient

Privacy Notice
Terms of Use
About us
Help
0%
J Log Out

0%
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Creating Users - Patients

|deally, the Patients would be the ones Welch Allyn HomeCuses D 2 @ chriio v
to create/sign up for an account on
their own through the Welch Allyn @ cLchrkrobin.. +
Home app. However, Admins and

L . ) - 3
Clinicians can help in creating a - 1
Patient account. Admin Fanel R i

Select User Role Select aclinic Select a room m Export
. . ||-|"-"itE Fla__l-ent O Last login ~  User Room Action
Patients would be able to access their
health records through the Welch Allyn Privacy Notice . b S Y
Home app and the Patient Portal. Terms of Use s o e
AbDUt us SA Sally Smith

. . o Hel Sign up: 2024-05-16 S :Edm‘:‘e o
Existing Patients from the old app need - : mo s
not be created manually as they will be Log Out | -
migrated to the new Welch Allyn Home T
Clinic.

Click name on the right On the menu bar, click Users. Click New patient.

side of the menu bar.

Click Admin Panel.

B Welch Allyn Home >
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Table of Contents

Clinician/Provider TOC

Creating Users — Patients (Cont'd)

Primary Care Physician Name

Primary Care Physician Phone

B Welch Allyn Home

Complete the Clinic,
Rooms, Username (use
their Email address), First
Name, Last Name, Email,
and any other

optional information.

Then click on Create.

A message saying that
the patient's account was
created appears with the
PATIENT DETAIL screen.

Enter any other optional
information and click on
Save.

USERS

Users

New user New patient New provider

Select User Role

O

Delete

Select a clinic

Last login -

2024-05-16
12:52:10

Signup: 2024-05-10
10:44:12

Status:v Active

Signup: 2024-05-16
09:51:38
Status:v Active

Signup: 2024-05-16
11:13:07
Status:¥ Active

Signup: 2024-05-16
11:37:03
Status:¥ Active

Signup: 2024-05-16
12:53:32
Status T Active

All status v

Select aroom

User

CAHaley Wells

ID: 20006640669

User name: chi+wah+heartwell@vseelab.com
Email:chi+wah+heartwell@vseelab.com
V5ee |D: chi+wah+heartwell@vseelab.com
Type:¥ Provider (CA. provider)

SA Sally Smith

ID: 20006839885

User name: chi+heartwell+sa@vseelab.com
Email:chi+heartwell +sa@vseelab.com

VSee ID: chi+heartwell+sa@vseelab.com
Type:¥ Common admin (system_admin_wah)

Michelle Parker
1D: 20006844929

Allusers ~
o

Room

Heartwell Clinic
Code:¥ 8lajw
Link/u/clinic

Heartwell Clinic

User name: chi.achacoso+heartwell+patient@gmail com

Email:chi.achacoso+heartwell+patient@gmail.com
V5ee |D: cmo+user20006844929
Type:Y Patient

Adam Barney

ID: 20006845866

User name: chit+heartwell+patient2@vseelab.com
Email:chi+heartwell+patient2@vseelab.com
V5ee |D: cmo+user20006845866

Type:¥ Patient

Cris Green

ID: 20006849353

User name: chi+heartwell+patient3@vseelab.com
Email:chi+heartwell+patient3@vseelab.com
V5ee ID: cmo+user20006847353

Type:¥ Patient

Code:¥ 8lajw
Link/u/clinic

Heartwell Clinic
Code: ¥ 8lajw
Link/u/clinic

Heartwell Clinic
Code:¥ 8lajw
Link/u/clinic

Showing 1to50f 5

Action

# Edit % Delete
& Set password
& User Role

# Edit X Delete
& Set password
& User Role

# Edit % Delete
i Set passward

# Edit % Delete
& Set password

# Edit % Delete
& Set password

n 25/ page

The information is
saved and the
overall list of users
displays.

Find the new user in
the list and click Set
password in the
Action column.
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Creating Users — Patients (Cont'd)

USERS
Users
SET PASSWORD SET PASSWORD
M par berd
B All status v Allusers v | Select User Role
. . Password is updated
User name chi+heartwell+patient2@vseelab.com
Select aclinic Select aroom m
User name chi+heartwell+patient2@vseelab.com
New password o
Last login *  User Room Action
Delete
MNew password
[ Show password
Adam Barney
0 Show password ID: 20006845866

Heartwell Clinic .
Signup: 2024-05-16 User name: chitheartwell+patient2@vseelab.com # Edit % Delete

Update Password @) Code-T Slaw
Update Password 11:37:03 Email:chi+heartwell+patient2@vseel ab.com S < Set password
Status:T Active cin5er 20006845866 reinie
Type:T Patient

Enter a temporary password in the New A success message appears. Click The user type will show as “Patient” in the list of users table
password field, Cancel to go back to the list of users
Check the box next to Show password (so you Share the new patient user
can visually confirm and note what the information and temporary
password is) password with the clinician/ provider
who will invite the new patient to
Click Update Password. join.

B Welch Allyn Home >
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Creating Users — Patients (Cont'd)

The Administrator, system users, and clinician can also push the reset password email to a patient.

USERS

e part e PATIENT DETAIL: ADAM BARNEY

All status v Allusers v | SelectUser Role
Profile Rooms Management
0

Login detail

= Lastlogin *  User Room Action .
Delete Username Eh|+heartwell+patient2@vse
Password 300000000000
Adam Barney Email chi+heartwell+patient2@vseelzb.com
ID: 20006845866 Status  Confirmed B Edit
el»:»:a
Sesipfssword

Heartwell Clini . -
Sign up: 2024-05-16 User name: chi+heartwell+patient 2@vseel ab.com gartwell Liinic Usertype Patient B Edit

= 11:37:.03 Email:ch artwell+patient2@vseel ab.com Cod? ’Y_B!aiw
StatusY Active VSee |D: cmo+user, 20006845866 Linkfufelinic
Type:¥ Patient it
Click Edit on the Action column of the Patient to whom the reset password email will Under Patient Detail, click the Other tab
be sent

Click Send Reset Password Email

B Welch Allyn Home >
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Table of Contents Clinician/Provider TOC

Creating Users — Patients (Cont'd)

Heartwell Clinic Password Reset D nboxx (X Starttimer & [

Heartwell Clinic <noreply@vsee.coms 2:29PM (13 minutes ago) ¥y “
to chisheartwell+ patient? +
Dear Adam Barney,
Arequest to reset your password has been received.

To change your password please click the following button.
e
‘ Set Password Now ’

If you have any questions, please contact us at hre_wah_technical support@baxter com or (800) 856-
4605

Thank you for using Welch Allyn Home

- -~ -,

I'( \\\ lr(’ \_\ F{’ \"
|\‘ “ Reply ffl |\ < Reply all }I |\ ~ Forward j|

We I C h AI Iyn H ome For Providers  Help ']__:VLogin ﬁ:_:l

RESET YOUR PASSWORD

New Password @ Password requirements

Confirm Password

Open the Password Reset email. Check Spam if the email is not seen in
the Inbox

Click Set Password Now

B Welch Allyn Home

Enter the new password and re-enter the password to confirm

Click Submit
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Setting a Password for Patients
As a Clinician, a password may Welch Allyn Home ...

My Account

be set for Patients. This is 2

USERS

Invite Patient

especially helpful for Patients

Terms of Use

who have no access to their

Help

emails anymore. They would be b | T o

. . Select User Rale Select aclinic Select a room
able to log in and change their 7

" . Last login v User Room Action
password without the need to
. . 2024-05-22 | 4

access their email. . pe e e xoae SET PASSWORD x
032144 L CEEEEESEEEESN O fuielinic S Setpassword
Status:¥ Active

ot A User name chi+heartwell+sa@vseelab.com

2024-05-22 onn Adgams

Note: Password on the Portal L~ DO .

o Sign up: 2024-05-16 Emall:ileen.test+johnaddams@gmail.com EEA D 2 Set password New password

11:59:15 Link/u/clinic

will be the same on the Welch S oSS
Allyn Home app (for Patients) mesa e

21:21:19 _ Heartwell Clinic
User name: chi achacoso+ios@gmail.com

[ Show password

O " oy _
i?;?;am it Email:chi.achacoso+ios@gmail.com CN'E :?!EJW
- VSee ID:cmouser20006143206 e inie
Status:T Active

Type:Y Patient

1 - Click name on the right side of the menu bar. Set a password that meets the

2 - Click Admin Panel. requirements

_ Click Update Password
3 - Click Set password

Share the log in information to the user.

B Welch Allyn Home
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Deleting a Patient

Welch A"yl‘l Home Users l CL Clark Robinson»

! CL Clark Robin_. v

USERS

My Account e

Admin Panel New patient

All status v Allusers
Select User Role Select a clinic Select a room m
. .
Invite Patient
E = Last login v  User Room Action
Privacy Motice 20240522 Stela Evans i
ID: 20006573160 .
o Zzaifoaﬂsﬂ User name: lleen test+stellaevans@gmall.com S:;E“'W;:i;“”‘( # Edit X Delete il
Terms of Use Erfeen st sl ggraicon stpmere - heartwell.welchallynhomecp.com says
) VSee |D: cmo+user20006973160
Status:Y Active Type patient
About us R This record will be permanently deleted. Are you sure you want to
ST 1D: 20006846873
03:28:42 - ~ Heartwell Clinic N l N
Hel User name:lean test+johnaddams@gmail. com : # Edit X Delete continue? 1
P u SIENUR 2024 0516 | e testtohnackiama@emailoom Code.Y Blatw [

11:59:15 o & Setpassword 1
- VSee ID: cmo+User20006846893 o
Status:T Active

Type:Y Patient
LDg Out 2024-05-20 Betty Rivers [ | Cancel 1
21:21:19 0 20006143200 Heartwell Clinic
] e User name: chi.achacoso+Hos@gmail.com # Ed
<t M

Signup: 2024-04-18 Code:¥ Blajw

g Emailchi.achacoso+os@gmall.com : 25
155038 VSee ID: cmo+user20006143206 i
Status'T Active T Patient
Click name on the right On the menu bar, click Users. Click on OK to confirm deletion of the account..

side of the menu bar.

' You can scroll through the list or search using the Full name or
Click Admin Panel. Email address to locate the user to update.

Click Delete in the Action column

B Welch Allyn Home
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WE|Ch A”Y" HDmE Dashboard  Patients A ! CL Clark Robin_. =

Dashboard

PATIENTS

Fatlents By Blood Pressure Rlsk Patlents By Welght Risk

The Dashboard displays vital Hm@
signs charts of patients’ risk e
levels and a table with

patients’ real time Pty Bt ek R
readings.

High Rlsk
Medium Risk |
1 patients |
y/

High Rlzk h Rz
Madium Risk |
1 patients ._..' '
Note: Click on the Dashboard link or refresh the e
page to display updated
information.
Patlents By Temperature Risk Patlents By Resplratory Rate Rlsk
High Rlsk f Rlgk
B Degleczad
Patlent Marme & Welght Heart Rate Elood Prassure Blood Oxygen Temperature Resplratory Rate Aetlons
Betty Eilvers 142 64 ies B eom 115/78 mmHz
Age 45, Female :'.:'1:r f;_:'g" :_.=”=
Johan Addams 152 i 100 sam 120129 mmiz = 95 % F9=F
B a2, Made & S " '_:----' @ mmdnngs 2 ituctas e _:= 0= o
“ we I c h AI Iyn H D I I I e Showing 10 2 of 2 entries Previous 1
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Risk Level Charts

The Risk level charts display summarized risk levels of the
patients’ latest readings.

Welch Allyn HOME  puncozre patiens= & @ coakRasin -

FATIENTS

Patlents By Blood Pressure Rilsk Patlents By Welght Rlsk

Medium Risk |

The risk levels are determined based on how the clinician
and/or administrator sets the risk ranges.

1 patients

Patlents By Heart Rate Rlsk

Click on arisk level color in a particular vitals
chart to filter the table of patients on the Readings
table for only those classified on that risk level for
that vital sign.

Medium Risk |
1 patients

Patlents By Resplratory Rate Rlsk

Click on Dashboard or refresh the page to display
all patient information.

B Welch Allyn Home
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Readings Table

The Readings table displays the latest readings for patients in
the selected risk level in the Risk level charts, or all patients if no

" ossecad particular vital's risk level is selected.
pattnc ame * eght | Hearthate | BoodPressre | BootOsygen | Tempersare ResprtoryRate | Actions
S M266e B L8 _ The following information and controls appear in this area for
| | | each patient:
- || 1 | 1 = * Patient Name

* Heart Rate

Note: If a patient has performed BP readings in the last 30 days, then the patient will be * Blood Pressure

listed as Active in the Portal. ’ * Blood Oxygen

e Temperature

* Respiratory Rate

* Actions click on the 3 vertical dots to: Edit risk range, Edit
notifications, Pin/Unpin a Patient

To review a specific patient, click their name on the table.

B Welch Allyn Home
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Patients

The Patient screen displays patient
demographics. WBICh A"yn HUme Dashboar y ! CL Clark Robin... =

To filter the data to be viewed, click

any of the following radio buttons: Patients | Patient Health
b All. - ShOWS a'-l pat|ent3, inClUdlng Show: O All @ Onlymypatients O Hidden patients O Pending requests
hldden patlents Shuwentries Search: 3 or more characters @ M Oselected
¢ Only my patients - shows the
Clinician/Provider’s own patlents’ D * Name Gender Age Email Phone Number Rooms Action 0
eXCludIng the hldden patlentS 20006844929 Michelle Parker Unknown chi.achacoso+heartwell+patient@gmail.com Heartwell Clinic H O
¢ Hldden patlents - ShOWS. al.l. Of the 20006143206 M Betty Rivers Female 45 years chi.achacoso+ios@gmail.com +1206-318-7100 Heartwell Clinic H O
patients that have been hidden

. . 20006845866 Adam Barney Unknown chi+heartwell+patient2@vseelab.com Heartwell Clinic 3 O
* Pending requests - shows patients !
Who have not acce pted the 20006846893 M John Addams Male 472 years ileen.test+johnaddams@gmail.com 123456789 Heartwell Clinic H O
SUbSC“pt|0n req ueSt 20006849353 Cris Green 0 chi+heartwell+patient3@vseelab.com Heartwell Clinic H O

. . . Showing 1to 5 of 5 entries Previous 1 Next

Note: To find a particular patient,
enter their name or email address in
the Search window and press enter. A Click on the Patients link at the top of the page to view patient information.
list of all patents who match the entry
appears

B Welch Allyn Home >
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Patients — Cont'd

The table contains the following details:
¢ ID (this is a system ID)

° Name WBICh A"yn H ome Dashboard  Patients A ! CL Clark Robin... ¥
* Gender
* Age
° Emall Patients Patient Health
L4 Phone number Show: (O All @ Only mypatients O Hidden patients O Pending requests
® Rooms Shﬂw entries Search: 3or more characters L2 A Oselected
* Date of Last Visit
° ACthn (does not ShOW under All VleW) ID Name Gender Age Email Phone Number Rooms Action [
hlde/unhlde, unsubscrlbe’ or Cancel a pendlng 20006844929 Michelle Parker Unknown chi.achacosotheartwell+patient@gmail.com Heartwell Clinic H ] |
su bSC I’I ptl on req u est 20006143206 M Betty Rivers Female 45 years chi.achacoso+ios@gmail.com +1206-318-7100 Heartwell Clinic H O |
] Checkbox (does not ShoW under All V|eW) - to 20006845866 Adam Barney Unknown chi+heartwell+patient2@vseelab.com Heartwell Clinic H O
seleCt mu ltl ple patients to pin/u n pln thelr hea lth 20006846893 M John Addams Male 42 years ileen.test+johnaddams@gmail.com 123456789 Heartwell Clinic H ]
Vlta ls to th e D a S h boa rd 20006849353 Cris Green 0 chi+heartwell+patient3@vseelab.com Heartwell Clinic H O
* Bookmark icon used to pin/unpin the selected

. Showing 1 to 5 of 5 entries Previous 1 Next
patients. ¢

Note: A confirmation dialog will appear when
unpinning patients.

To review a specific patient, click their name on the
table.

B Welch Allyn Home
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Patient Health Tab

This screen displays patients' individual
vitals readings.

To filter the data that you want to view,
select the following from the dropdown m
menus: v (< | miamoon | vroce | >
e date range

e patient email/user ID for particular

WB|Ch A”yn HDmB Dashboard  Patients A ! CL Clark Robin... =

Patient Ema ~ All Source v

Show All Metrics Weight Heart Rate Temperature Elood Pressure Elood Oxygen Respiratory Rate

patient or leave blank for all [ seacn | Eoport et D |
* source

e metrics of vitals using the checkboxes
Then click on Search.

Date v  Patient Data Source Status

2024-05-22 15:00-46 John Addams 152 Ibs Weight Manual Accepted
ileen.test+johnaddams@gmail.com

2024-05-22 15:00:34 John Addams 99 °F Temperature Manual Accepted
ileen.test+jchnaddams@gmail.com
. 2024-05-22 15:00-21 John Addams 20 bpm Respiratory Rate Manual Accepted
The search results returned are displayed Hen test+johnaddamsagrmall com
H H H H 2024-05-22 15:00:10 John Add: 100 bpm Heart Rate Manual Accepted
in a table of readings containing: e Jeen et com e "
[ ] D ate 2024-05-22 14:59:57 John Addams 120/ 129 mmHg Blood Pressure Manual Accepted
ileen.test+johnaddams@gmail.com
L Pat I e nt 2024-05-22 14:5%:41 John Addams 95 % Blood Onxygen Manual Accepted

ileen test+johnaddams@gmail com

e Data

2024-05-2117:32:48 Betty Rivers 142.64 Ibs Weight Welch Allyn Scale 100 Accepted
chi achacoso+ios@gmail com
* Source b
2024-05-2117:32:00 Betty Rivers 115 /78 mmHg Blood Pressure Welch Allyn Home Blood Pressure Monitor Accepted
(] Status chi.achacoso+ios@gmail com 89 bpm Heart Rate
2024-05-2117:31:1% Betty Rivers 142.86 Ibs Weight Welch Allyn Scale 100 Accepted

hi acharososigs@email com

To export and download a spreadsheet of the displayed data, click on Export Health Data.

B Welch Allyn Home >
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Invite Patient

Welch Allyn Home clinicians can invite (add)
patients to their room in the clinical portal
after the patient's user accountis created.

Patient accounts can be created by the
patients themselves in the Welch Allyn Home
app or by an admin user of the clinical portal.

For patient accounts created by an admin
user, obtain the temporary password from the
admin user and provide it to the patient.

Note: Patients must accept an invitation to view
their data before any of their app
readings are transmitted to the portal

B Welch Allyn Home

Table of Contents Clinician/Provider TOC

SEND REQUESTS TO PATIENTS TO CONNECT WITH YOU

Enter patients' emails below to invite

Email Subject Edit

A doctor at Welch Allyn Home is inviting you to subscribe to their clinic

Email Body

Edit

Dear [user email],

You are invited to Heartwell Clinic. Once you accept this request, the provider will be able to follow your
health data. Please review this request by clicking the button below:

Review Request

If you have any questions, please contact us at hrc_wah_technical_support@baxter.com or (800) B56-4605

Thank you for using Welch Allyn Home

Send me atest email
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SEND REQUESTS TO PATIENTS TO CONNECT WITH YOU

Invite Patient — Cont'd

Enter patients' emails below to invite

Email Subject Edit

Adoctor at Welch Allyn Home is inviting you to subscribe to their clinic

1
Welch Allyn Home Dashboa & @ ClCarkRobin. -
Email Body

Edit
Patients Patient Health 2
Dear [user email],
=
Show: (O All ® Onlymypatients O Hidden patients O Pending requests ‘ &4 Invite Patient ’ You are invited to Heartwell Clinic. Once you accept this request, the provider will be able to follow your
—— health data. Please review this request by clicking the button below:

Show entries Search: 3or more characters L2 A Oselected Review Request

f you have any questions, please contact us at hrc_wah_technical_support@baxter.com or (800) 856-4605
ID * Name Gender Age Email Phone Number Rooms Action O Iy o e s R e 200
Thank you for using Welch Allyn Home
20006844929 Michelle Parker Unknown chi.achacoso+heartwell+patient@gmail.com Heartwell Clinic H ] 4

20006143206 M Betty Rivers Female 45 years chi.achacoso+ios@gmail.com +1206-318-7100 Heartwell Clinic H ] .
* Send me a test email

annncoacos s Ao Boroon TR A T TN IUU | FURN TINIT. VNN I SN TRV T T ~ =

Click Patients.
Select Invite Patient. Enter the patient's email address that was used to set up their account and a

Note: Alternative navigation is to go to your profile dropdown > custom message to the patient.
Invite patient. Note: It is optional to update the email subject and body before sending the
invite to the patient.

Click Send Invitation.

A message displays indicating whether the email was sent or not.

Note: The following will prevent the email from being sent:

« The patient has not created an account yet.

« The patient has already subscribed to the clinic.

« The patient has not accepted a pending invite.

The patient must open the invitation email on their mobile device and follow

“ we I Ch AI Iyn H ome the instructions in the email. S
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Clinician / Provider — Inviting Patients

Invite Patient — Cont'd
WEICh A"yn HDme Dashboard Patients ! CL Clark Robin... =

Once a patient accepts a RECENT NOTIFICATIO
Clinician’s / Provider’s invite PATIENTS Sl Eans s acoeptec your substribe request tHearvel
request, a notification about it Py

Patients By Blood Pressure Risk ! Heartwell Clinic, in Heartwell Clinic
3hours ago

A few seconds ago
will appear on the bell.
See All Notifications
‘ High&\ - RiSk_ BM ‘ Medium Risk;I o %

Welch A"yn HOME cuibond  patients s § cicarkRobin. ~

Stella Evans

Age 44, May 22, 1980, Female

Street, City, CO, 12345

ileentest+stell 15@gmail.com, 555663

Click on the new notification to .
view the patient’s profile. . 7

Health Documents Memo Time Log

Health

( Today May 22 ListView Day Week Month
Health Trackers LIS Chart LogData~ [V W
[ This patient has not connected to any device yet. ]

[ No data synced from patient's devices taday.

B Welch Allyn Home
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Health/vitals Readings Welch Allyn HOME ounboard  patients 2 @ cicirkrovin. ~
When a Clinician / Provider A;” e
. 123 University Dr, Miami, FL, 1
Selects a pa“ent from the chi.achacoso+ios@gmail.com, +1 206-318-7100
Dashboard or from the Patients et sy
link, the patient’s profile will &
a p p e a r. Health Documents Memo Time Log
N . \ Health
The default view of the patient's o>
Health tabis on the Day et T <m.e
timeframe. It displays the most —
recent Vital Signs On tiles under 333-: Pressure [@ @I—ea':-‘:a:‘—; @ E:::i‘s,-f;.g—:r @ @‘-,"‘.-‘e’g*t 3 @’emperam’e @ Respiratory Rate [#
Health Trackers, with the Title 115/78 39 T 142.64 LIRS KB

toggl tton highlighted.
oggle button highlighted T s
00:00:12
Toggle from Title to Chart which will display a graph for multiple readings on the day.

To change the timeframe of the readings displayed, select one of the following:
- Day (default)

* Week

* Month

“ WB I Cc h AI Iyn H ome Readings for the selected time period are displayed in chart layout. S

Note: Refresh the page to return to the initial default Title view.
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Health/vitals Readings - cont'd

To view the readings
separately as a list, click on
List View and then select
one of the following:

e Weight (default)

e Blood pressure

e Blood oxygen

* Pulse

e Temperature

Note: A clinician/ provider can
also reject the readings as
necessary from the List View.

B Welch Allyn Home

Health Documents

Health
( May
Health Trackers

Weight

Date
2024-05-01 16:29:05
2024-05-02 09:00:00
2024-05-02 15:51:31
2024-05-02 16:29:05
2024-05-03 12:31:30
2024-05-03 12:31:47
2024-05-03 12:32:08
2024-05-04 00:23:56
2024-05-04 00:24:13

2024-05-04 15:04:07

Memo

Blood Pressure

Time Log

Blood Oxygen

Weight
147.51bs
146 bs
147 Ibs
147 Ibs
143.08 Ibs
146.39 Ibs
146.39 Ibs
150.13 Ibs
145.511bs

147.711bs

Table of Contents

Heart Rate Temperature Respiratory Rate

Source
Manual
Manual
Manual
Manual
Welchallyn_scale_scale100
Welchallyn_scale_scale100
Welchallyn_scale_scale100
Welchallyn_scale_scale100
Welchallyn_scale_scale100

Welchallyn_scale_scale100

Clinician/Provider TOC

Status
Accepted
Accepted
Accepted
Rejected by Bob Nolan
Accepted
Accepted
Accepted
Accepted
Accepted

Accepted

@) ay Week Month

logData~ [

Action
Reject
Reject
Reject
Accept
Reject
Reject
Reject
Reject

Reject

Current Session
Reje 00:00:38

it

>
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Accepting or Rejecting a Reading

Synced and manually logged readings can be accepted or rejected by the Clinician/ Provider

Health Documents Memo Time Log
Health
( May List View Day Week Maonth
Health Documents. Memo Time Log Health Trackers LOS Data~ ‘ E
Health
Weight Blood Pressure Blood Oxygen Heart Rate Temperature Respiratory Rate
(MayS) 'Day Week Month
Tith ch =
Health Trackers . A Date Weight Source Status Action
Updated 54 years ago 2024-05-01 16:29:05 147.501bs Manual Accepted Reject
@ Blood Pressure = @I—ea’t Rate & Blood Oxygen r @" Veigh = 2024-05-02 09:00:00 146 lbs Manual Accepted Reject
A NO DATA
98 146 2024-05-02 15:51:31 147 Ibs Manual @d E
2024-05-02 16:29:05 147 Ibs Manual Rejected by Bob Nolan Accept
@Tem:,eramre 4 Respiratory Rate &
2024-05-03 12:31:30 143.08 Ibs Welchallyn_scale_scale100 Accepted Reject
97.2
22720 1216 PM 2024-05-03 12:31:47 146.39 |bs Accepted Reject
2024-05-03 12:32:08 146.39 |bs Welchallyn_scale_scale100 Accepted Reject
2024-05-04 00:23:56 150.13 |bs Welchallyn_scale_scale100 Accepted Reject
Select the Patient to view the health readings  Areading's source would display whether it was synced or manually logged.
* Click Accept/Reject
Click List View * A rejected reading cannot be edited, unless accepted

B Welch Allyn Home
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Changing Chart Views of Readings

* Underthe Week Week View Month View
view and Month | -

views, a graph of the
’ g p Health S

readings will be

< May 20 - May 26

Shown for eve ry Health Trackers
instance of synced o

and manually |

logged readings. Blood Pressure _—
* Hovering through @
the points will show @ _ .~
the date, time and ~._ —
reading of the
specific o Blood Orygen
measurement type. @ — B ] N e e
® T
Tap Week

Tap Month

Scroll through the weeks by clicking the arrows Scroll through the months by clicking the arrows

B Welch Allyn Home
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Log Readings Manually

Health Documents Memo Time Log
1 - To log readings manually, click on Health
Log Data. <m List View Day Week Month
. . ay IST VIEW ay eel on
A list of the health vitals appears. ——
Health Trackers logData~ DY WEES

2 - SeIeCt between Welg ht’ Heart Rate’ Weight Blood Pressure Blood Oxygen Heart Rate Temperature Respiratory Rate Weight

Blood Pressure, Blood Oxygen, 5 it
Temperature, and Respiratory Rate. Date Weight Source ctatus h.m
A weekly log appears. BT Ovgen

2024-05-01 16:29:05 147.51bs Manual Accepted Temperature ct

Respiratory Rate

2024-05-02 09:00:00 1461bs Manual Accepted ct

LOG TEMPERATURE

£ Apr29- May 5

3 - Manually input the data and select
the unit of measurement as necessary.

Day Temperature

Mon, Apr 29 0
4 - C“Ck submit. Tue, Apr 30 0

Wed, May 01 0

The Health Trackers screen appears with
the data saved. Thu, May 02 0

Fri, May 03 0

Sat, May 04 0 3
sentaes

B Welch Allyn Home
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Review and Upload Documents

Files can be uploaded to a patient's record Welch Allyn HOME ovioe putens o @ oo -
and then viewed or deleted.
Click the Documents tab. et o 29,1978, Female

123 University Dr, Miami, FL, 90210
chi.achacoso+ios@gmail.com, +1 206-318-7100

A table displays containing the following AT
columns for documents: s

e Uploaded By - name of who uploaded the Heamm

file

Documents
e Description - file name
. Files + Upload File
* Size
L4 Date U ploaded Showentries Search:
° Act| on - a llOWS yo uto V| ew or D e lete th e Uploaded By Description Size  DateUploaded = Action
fi le Betty Rivers Change PW 1.png 389K 05/08/202405:09 PM View Delete
Betty Rivers WAH portal user privileges.pdf 242K 05/08/2024 05:09 PM View g

Current Session o
Showing 1to 2 of 2 entries 00:01:38

B Welch Allyn Home



C|inician / Provider - Patient Profile Table of Contents Clinician/Provider TOC

Review and Upload Documents - Upload Files

Give a meaningful name to the file to Welch Allyn HOME  ousboms  patients 8§ cClarkRobin.. v
upload as that is what will display in the

o . . Betty Rivers
portal in the Description column. Age 45,Dec29, 1976, Female

123 University Dr, Miami, FL, 90210
chi.achacoso+ios@gmail.com, +1 206-318-7100

. . First Weight: 148.15 |bs (May 06, 2024)
1 - Click on +Upload File. oot 070 e
::'
2 - Browse to and select the file that you want to upload.
Health Documents Memo Time Log

3 - Click on Open or hit Enter on your keyboard.

Documents

Files | 4 Upload File '

The file will upload and be displayed in the patient's Documents table.

4 & > ThisPC > Downloads v|®| | Search Downloads »
Organize Mew folder =~ T @
"
# Quick access ~ Today (3)
& Downloads  #
|5 Documents
&= Pictures -
[ Desktop +

2024

SF Pro Fonts
WAH

WAH Screensho

@, OneDrive - Persor

[ This PC
83D Objects v

mE Welch Allyn Home - V >
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Review and Upload Documents — View Files

On the right side of the file you would like to see, click on View in Weich A"yn HOME  ounvoara  patiens 2 @ cicarkrobin.. v
the Action column.

Betty Rivers
The file opens in a new browser tab. Age 45, Dec 29, 1978, Female

123 University Dr, Miami, FL, 90210

chi.achacoso+ios@gmail.com, +1 206-318-7100
Click back to the patient's tab to view it without closing the file. o _

First Weight: 148.15 Ibs (May 06, 2024)
Goal Weight: 140.74 |bs

Close the open file's browser tab when you are done viewing it. s
On the right side of the file you would like to delete, click on Delete in et N oo Timelog
the Action column.

Documents

Click OK in the resulting dialogue box or hit Enter on your keyboard.

The file is deleted from your patient portal. Files + Upload File

Show entries Search:

Uploaded By Description Size Date Uploaded v Action
Betty Rivers Change PW 1.png 389K 05/08/202405:09 PM @
Betty Rivers WAH portal user privileges.pdf 242K 05/08/202405:09 PM View g
Current Session o
Showing 1to 2 of 2 entries Previous 00:01:38

o

B Welch Allyn Home
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Memo
Betty Rivers Patient needs to be monitored due to high )

Memos Ca N be Created for easy Age 45, Dec 29, 1978, Female blood pressure

. o 12,3 Universityf DE Miar‘ni, ALl See all memos (1) # Write a memo
reVI eW Of a ny I m po rta nt n Otes chi.achacosotios@gmail.com, +1 206-318-7100
about the patient’s condition or et
progress. S, 1

Health Documentsime Log

Click on Memo tab.
Enter a new memo on the field
provided and click Save.

Memo

Patient needs to be monitored due to high blood pressure 1

Me | 05/22/2024 03:54 AM -

2
The recent memo will appear as a < >

sticky note at the top right of the

patient profile. @

Note: The memos will not appear on the
. Current Session o
patient portal. Privacy Notica 00:03:24

B Welch Allyn Home
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Save or Discard a Timed Patient Review Session

When viewing a patient’s information, a timer at the
lower-right will automatically start tracking the
duration of the session.

Click on the timer (stop icon).
Stop Reviewing Patient Profile appears.
Note: The session Timer automatically pauses.

Write notes or remarks about your review in the box
on the screen.

Select to Save Session, Discard Session, or
Resume Viewing to resume the sessions without
saving.

Note: Saved sessions will be shown under Time Log.

When navigating out of the patient's information
without saving the review session, select Leave in the
resulting dialogue box to leave without saving or
Cancel to continue the review session.

B Welch Allyn Home

STOP REVIEWING PATIENT PROFILE

Current Session:
4min 3sec

What did you do in this session? *

Reviewed patient's recent blood pressure readings

Clinician/Provider TOC
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Viewing the Time Log and Notes

The patient's Time Log displays a table showing

the data of how long clinicians have spent Welch Allyn HOME oaibonrad  patients 2§ cicClarkRobin. v
reviewing a patient’s information using the Timer
as well as any notes entered.

Betty Rivers
Age 45, Dec 29, 1978, Female
H H 123 University Dr, Miami, FL, 90210
ClICk on the Tlme Log tab' . . chi.achacoso+ios@gmail.com, +1 206-318-7100
The table contains the following details: -
. . . First Weight: 148.15 Ibs (May 06, 2024)
* Date - date and time of the review session Goal Weight: 140.74 Ibs
* Duration - the duration of the review session -
* Provider Name - the name of the provider who
d |d the I’eVIeW SeSS|On Health Documents Memo Time Log
* Remarks - shows the notes for the review Time Log
session < vay
CURRENT CYCLE ENDING IN 0 DAYS
The Export Time Log button will pull this CURRENT CYCLE TOTAL 00 HOURS 00 MINUTES 00 SECONDS
information into a spreadsheet in the Downloads Date v| Duration Provider Name Remarks
fOlder. 05/22/202404:11 AM 00:04:00 CL Clark Robinson Reviewed patient's recent blood pressure readings
Showing 1to 1 of 1 entries Previous 1

Current Session °
00:04:00

B Welch Allyn Home
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Setting General Risk Notification for Patients

Unlike Risk range Settings, Risk notification settings (General and Individual can only be managed by the

Clinician/Provider.

You can customize the risk 1

notification settings for all your
patients. This overrides the
Z

clinic-wide settings managed
by the admin user.
Admin Panel

1 - Click your name on the top
right side of the menu bar.

2 - Click My Account. Invite Patient

Privacy Motice
Terms of Use
About us

Help

Log Out

B Welch Allyn Home

wel Ch AI Iyn H D m 8 Dashboard  Patients

The My Account screen

obin.. *

'y ! CL Clark Rol

appears.

MY ACCOUNT 3
Prefer -T—x Macro

Notifications

3 - Click Notifications tab.

4 - Check the box(es) of the
medium(s) that you would
like to receive patient risk
notifications on

(portal website, E-mail, or
SMS)

“You may customize your provider notification settings below. These settings will be applied to your provider account for this clinic only.

Patient Risk Notifications

uld vou like to receive patient risk ons?
O Welch Allyn HomeWeb [0 E-mail O SMS 4

Choose which patient vitals yvou would like to get notified about. Youwill receive push notifications when your patients vitals reach the selected risk ranges.

) Weight

Notify Me (©) Heart Rate Notify Me
Below 59 Above 180 lbs Below 39 Above 181 bpm
'O Blood Oxygen Motify Me @ Temperature Motify Me
Below 89 Above 95 % Below 97.9 Above 1001 *F
Respiratory Rate Notify Me “5 Blood Pressure Motify Me
Below 5 Above 25 bpm Below 3% Above 141 mmHg/Systolic
Below 29 Above 91 mmHg/Diastolic

>
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Setting General Risk Notification for Patients — cont'd

WBICh A"yn H Dme Dashboard  Patients A ! CL Clark Robin.. =
5 - Choose the patients' health vitals that you would like to be notified
on by clicking on the bell next to Notify Me for that vital.
. MY ACCOUNT
The bell may appear as light gray and then darkens when selected.
Profile Preferences Matifications Text Macro
6 - Update the values for below or above risk range settings you would
like to be notified of Notifications
NOte N0t|flcatlons Wl” Only be recelved for health Vltals Wlth the You may customize your provider notification settings below. These settings will be applied to your provider account for this clinic only.
NOtIfy Me bell activated. Patient Risk Notifications

Howrwould you like to receive patient risk notifications?

7 - CIICk Update O Welch AllynHomeWeb O E-mail 0O SMS
A message appears to say updates were successful.

Choose which patient vitals you would like to get notified about. You will receive push notifications when your patients vitals reach the selected risk ranges.

®) Weight Notify Me () Heart Rate Motify Me
Below 5% Above 160 Ibs Below 39 Above 181 bpm
@' Blood Oxygen Notify Me @ Temperature Motify Me
Below &9 Above 94 % Below 97.9 Above 1001 £ 5
Respiratory Rate Notify Me :'i‘i: Blood Pressure 6
Below 5 Above 25 bpm Below 39 Above 141 mmHg/Systolic
Below 29 Above 91 mmHg/Diastolic

B Welch Allyn Home
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Changing Risk Notification for Individual Patients

The Clinician and Provider can
customize how they want to receive
risk notifications for specific patients.

Changes made on an individual
patient’s risk notification settings
override the general notification
settings for patients, and the clinic-
wide settings managed by an admin.

B Welch Allyn Home

M Oselected
Patient Name * Weight Heart Rate Blood Pressure Blood Oxygen Temperature Respiratory Rate Actions O
Betty Rivers 142.64 b 89 bpm 115/78 mmHg
Age 45, Female o :_:4 : R .

John Addams 152 jbs
A

Stella Evans
Age 44, Female

100 bprm 120/129 mmHg 95 %

Clinician/Provider TOC

O

Showing 1to 3 of 3entries

The first location to customize a patient’s risk notification is on the Dashboard > Readings table.

1 - Click on the 3 dots or ellipsis.

2 - Select Edit Risk Notification.
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Changing Notification Ranges for Individual Patients — cont'd

The second location is to do it on the Patient portal > Health tab.

1 - Click on the bell next to Log Data. OVERRIDE RISK NOTIFICATIONS FOR JOHN ADDAMS
The Override Risk Notifications for [patient name] appears.
Customize how to receive this patient's risk notifications.

Select how to receive risk notifications for the patient (Welch Allyn Home Ve AlnFome Wb Bmail M

Da S h boa rd ' E -Ma | I, or S M S) . Choose the patient’s vitals that you would like to get notified about. Selected settings will
override the clinic risk notification settings for this patient only.

2 - Click the Custom Notification bell of the patient’s health vitals. © weight Custom Natification
Below 59

3 - Update the values for readings below or above risk range settings to be

notified on.

@ Heart Rate Custom Notification
Note: Notifications will only be received for boxes that are checked.

bpm

4 - C||Ck Update. od Presss Custom Nofification

mmHg/Diastalic 3

Blood Oxygen Custom Motification

Below 89

@ Temperature Custom Motification

Below 97.9

: ) Respiratory Rate Custom Motification

mE Welch Allyn Home
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Changing Risk Ranges for Individual Patients

The Dashboard chart is based on the summary of range information pulled
from all your patients.

Risk ranges can be set differently for individual patients so the Dashboard is
not skewed if your patients have varying states of what is considered normal
for their individual conditions.

Changes made to an individual patient’s risk range settings override the
general settings for your patients and clinic-wide settings managed by an
admin.

Note: Changes to range settings apply to future readings. Established ranges
for existing readings will not change.

PATIENTS

Patlents by blood Pressure Riskc

High Risk
1 patients

Patlents By Blood Oxygen Risk

Patients by Welght ilsk

-
| Normal
| 1 patients

Batients By Heart Rate Risk

- - k\
/ Normal |
\ 1 patients |
\ 4

Patlents by Resplratary Rate Risk

[ Normal | | Normal |

\ 1 patients |

\ 1 patients |
. . 4

\ 4

B Welch Allyn Home

Clinician/Provider TOC

The first location to customize a patient's risk ranges is on the Dashboard > Readings table.

Click on the 3 dots or ellipsis.

Select Edit Risk Range.

Patient Name -

Betty Rivers
Age 45, Female
John Addams
Age 42, Male
Stella Evans
Age 44, Female

Weight

142.64 b2

Heart Rate

100 bom

Blood Pressure

115/78 mmHg

120/129 mmHg

Blood Oxygen

M Oselected

Actions O

Temperature

Respiratory Rate

%= Edit Risk Range
A Edit Risk Notification

A Unpin from Health Dashboard O

Showing 1 to 3 of 3entries
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Changing Risk Ranges for Individual Patients — Cont'd

RISK RANGE SETTING FOR JOHN ADDAMS

The second location is to do it on the Patient profile of an Select which patient risk range settings you want to customize below, Selected settings will
indiViduaI patient's Health screen. override the dinicrisk range settings for this patient only.

@Weight lbs Custom [J
Click on the slider next to the bell.
The Risk Range Setting for the patient appears. © HeartRate  bpm Custom ()
Click the Custom box of the patient's risk range setting to ® sloodpressure  mmig
customize it. Systolic 2
Move the slider points to change the ranges for risk 120 140 300
categories. . °
Click Update.

200
The changes are saved and the Health screen for the patient

is displayed.

9
Blood Oxygen % Custom [

@Temperature °F Custom [

Respiratory Rate  bpm Custom [

1

B Welch Allyn Home
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Escalation Path

Welch Allyn Home Escalation Process
4/17/2023
*Proposed*

Baxter submits a SalesForce
ticket (email) to VSee

h

VSee Support troubleshoots
issue, creates/updates ticket
in VSee system

A J

VSee responds to Baxter
Yes—#| case number via email with
resolution

VSee considers
issue resolved?

V/See Support escalates to Tier

- . . [4—No
Il and notifies Baxter via email

Y

Baxter tech support updates Baxter tech support notifies

Customer issue

email as ‘Not Resolved’ and | No < customer and completes
: . resolved . L
provides details troubleshooting / verification
Yes
Baxte.r re‘spo.ncls poiiSes via é&e updates their ticket '
email with issue resolved, |

and closes /
closes SalesForce case \ /

B Welch Allyn Home



Submission of Ticket

Welch Allyn sends a Salesforce email to: help@vsee.com
Subject line: Welch Allyn Home Support Ticket — Issue

Information required for VSee to successfully begin troubleshooting the issue:

= User’s Email Address

= Provider device (include if Mac/PC/Chromebook; Browser used) OR Patient device (Include if
iPhone/ Android/ iPad; OS version)

= Detailed description of the issue

=  Screenshot of the error (recommended)

=  Stepsto reproduce the error (recommended)

= Frequency of the error

= Recent changes or updates

=  Any workarounds attempted

= Any other relevant information that may help in troubleshooting

B Welch Allyn Home
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Acknowledgment of Ticket

VSee Support will send a confirmation email to Welch Allyn to confirm if sufficient information was
received, and that the ticket is already in queue for processing.

VSee Support then troubleshoots the issue, creates/ updates ticket in VSee system

B Welch Allyn Home



Ticket Update

If VSee Support needs to escalate the issue to Tier 3 support and would need more time to resolve the issue
(past 24 hrs from the time issue was received), VSee Support will inform Welch Allyn by sending an update
on the same email thread received.

B Welch Allyn Home



Ticket Resolution

= Once VSee considers the issue resolved, VSee will respond to the email thread started by Welch Allyn with the
resolution

= Welch Allyn Tech Support notifies customer and completes troubleshooting/verification

= |fthe customer confirms that issue has been resolved, Welch Allyn will notify VSee through the same email
thread that the issue has been resolved. Welch Allyn Tech Support will close the case. VSee will update and
close the ticket on their side.

= |ftheissue is notyet resolved, Welch Allyn Tech Support updates the email as “Not resolved” and provides
details > VSee Support will then acknowledge and troubleshoot the issue on their end.

B Welch Allyn Home
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Clinical Registration

The registration page (given out by Sales rep):
https://clinic.welchallynhomecp.com/pages/clinic_trial?template_code=wahprovider

If a Practice Owner (Administrator) filled out the registration page but did not receive an email:
. Ask the user to check their Spam / Junk / Promotion / Other / Clutter folder in case the email was
marked as spam.

B Welch Allyn Home
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Clinician/ Provider Account

. Portal users can edit their account details.
. If a user forgets their password, then they can use the password reset feature. This will result in an email with

a temporary password.
. Sys admin users can also edit account details. So if there is a sys admin in the office, that person can edit the

account for the user.

B Welch Allyn Home
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Patient Sign-up and Acceptance of Follow Request

. Once the Clinician/Provider invites a Patient, the patient will receive a notification in their App that the
Clinician wants to follow their readings.

* The patient must accept this notification in the App for the Clinician to be able to see their data.

. Patient status in the Portal:

Action | PatientAccountStatus

Clinician creates account Pending
Patient accepts “Follow” request. Inactive
Patient has sent reading in last 30 days Active

 Once the patient has accepted the request, the clinician can access the patient’s details in the portal.

B Welch Allyn Home
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Updates

R 96 | 11:52 a <= E3
My Profile Log Out 14 About Us
. App Updates are delivered Units of Measurement Waileh Al Homiessin
through the Apple App Store e
and Google Play, respectively. . Welch Al Scale 100 1978860003679
. The useris notified in the Welch Allyn Home Biood
‘q Pressure Monitor m WAHOME-LIC-APP-02
normal manner of App updates.

- Add New Device Welch Allyn, INC.
4341 State Street Road Chj
Skaneateles Falls, NY 13153 USA ™"

Software made in U.S.A
Terms of Use

Privacy Notice 2

Help
Change Password

Delete My Account

Profile
—— D ——

1 —Tap the Profile icon The version number is right

2 —Tap About us below the Welch Allyn home
B Welch Allyn Home o5 1090
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10:32 R o:

< Welch Allyn Home

Bluetooth

< Settings Bluetooth £ Sync All

Shueiocih Sync All Connected Devices

Make sure your Welch Allyn Home device's
batteries are fresh or fully charged.

. If BT is switched off in the phone,

the App Wil.l. aSk the USGF tO SWitCh |t Allow New Connections Switch on the device, then take a new
. . . . b ; ; mgasurement. When you see thg bluetgoth
on. Itwill only do this if the user ot Kortnour WelC Al e cotios disple
attempts to sync readings L cios — Welch Allyn Scale 100
. The device and phone need to be Sl ;;g;‘;"fgg:g — BES— _—_—
near each other (within 5 feet / Yo cantou e comecin R et )
1 .5m) . Close JBL CINEMA SB110 pevse! OK
. Pair in the App, not the phone R F

settings!
e The device will NOT show up in the

phone’s BT device list!

L)
Tap Settings to open the Keep the Bluetooth slider ON This pop-up appears if the
Bluetooth Settings screen user taps Close instead of
T Settings.

B Welch Allyn Home
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Device Pairing and Syncing

If pairing or data transmission fails, try this:
1. Closethe App and start it again.
2. Disable and then re-enable Bluetooth in Phone Settings.
3. Shutdown and restart the phone.
4. Ifthe App crashes repeatedly, try uninstalling and re-installing the App.

Note: Avariance range of +/- 0.1 exists between the scale reading and app display for weight due to the
conversion formula between kilograms and pounds.

B Welch Allyn Home



Technical Support — Troubleshooting Tips Table of Contents Technical Suort TOC

Internet Connection on the Phone

* Inordertoinstall or communicate with the e ) @
Cloud-based Welch Allyn Home system, the wechAlytome O +
phone needs to have Internet access. ey Y Date and Time *

. Access to data would be limited, pop-ups Weight Blocel Presere Ve #2028 TR
showing internet connection is offline, and Welch Allyn Home e -
prompts to turn on data would be shown.

* Verifyifinternet connection is available by | ) L
navigating to www.welchallynhome.com e i s ot o P
(Settings—>About). Retry |~ ] ok

. If using Cellular, verify that the App is not

5002 Feesimioes e

blocked from Cell Data access in Phone

Settings. ®

. Establishing and maintaining Internet

. . ey ege +LogvData
connectionis the customer’s responsibility. . | - -
The User cannot sign in to The User cannot sync data The User cannot manually
the WAH app without without internet connection log in a reading without

“ WB I c h AI Iyn H U m e internet connection internet connection


http://www.welchallynhome.com/
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Patient Account Issues

Email
. Depending on the mail client, the messages may end up in folders called Junk or Spam, or may be listed under

Promotions or “Other” (as in “not Focused”). Customers may not be familiar with how to locate these items
. The email address used must be for an active account: sign-up and password reset messages are sent to that

email address.
. If the user no longer has access to the email address they signed up with, and they forget their password: The

System Users, or Clinician can set up a temporary password for the patient.

mE Welch Allyn Home >
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Patient Account issues - cont’d

Account creation

. If the patientis signed up by their clinician, their account is immediately created. If the patient then goes into
the App, requests a new account to be created, and enters the same email address as provided to their
clinician: they will get an “account already exists” error.

. Instead, they should log in with their email and temporary password, not create a new account.

. WAH Accounts are uniquely identified by the email address.

* AnAccount (email address) can either be a Patient Account or a Clinician Portal Account — not both.

. If a clinician wants to have a Portal account and also an account to test the App, they will need to use 2
different email addresses. If they try the same address they will receive an “account already exists” error.

B Welch Allyn Home
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Account-related Email

Email

. Emails are sent as part of the sign-up process, and when the user requests a password reset.

. Email addresses used for WAH accounts must be live email accounts that the user has access to.
. Patient account email address cannot be changed. Correct spelling is essential.

. Clinician account email address can be changed by the clinic’s sys admin.

Password

. Clinician account passwords can be changed by the user and by the sys admin.

. Patient account password can be changed by the user in the App. This can also be rset by the System
Users and Clinician.

. Password resets can be done by the user themselves, but they must have access to the email account.

mE Welch Allyn Home >
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Account-related Email - cont’d

WAH email may be marked as Spam by the email client that the customer uses.

. Outlook:

“Other” tab on home screen, or “Clutter” or “Junk” in desktop and web versions.
. Android Gmail app: “Promotions” folder

. I0OS mail app: “Junk e-mail” folder

. There are other mail apps, each may do this slightly differently.

B Welch Allyn Home
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Self-help Links

Video Tutorial _ Learn about the different user workflows

https://help.vsee.com/kb/articles/493-welch-

Admin : : Guide users with Admin Panel access
allyn-home-admin-help-directory
Clinician https://help.vsee.com/kb/articles/help-articles- Guide Clinicians/Providers in navigating the health
directory dashboard and managing patients
Patient https://help.vsee_.com/_kb/art|cles/468-wah- U pataris
patient-directory
Sales Rep https://help.vsee.Com/kb/art|CIe3/494_-WeIch- Guide the Sales Rep with additional information
allyn-home-sales-rep-and-cs-help-directory
. https://help.vsee.com/kb/articles/490- Access troubleshooting guides and different KBA
Troubleshooting : : . .
troubleshooting-directory directories

Welch Allyn Home

Training Downloadable videos and guides
Documentation

B Welch Allyn Home >


https://youtu.be/6goMfeugUbQ
https://help.vsee.com/kb/articles/493-welch-allyn-home-admin-help-directory
https://help.vsee.com/kb/articles/493-welch-allyn-home-admin-help-directory
https://help.vsee.com/kb/articles/help-articles-directory
https://help.vsee.com/kb/articles/help-articles-directory
https://help.vsee.com/kb/articles/468-wah-patient-directory
https://help.vsee.com/kb/articles/468-wah-patient-directory
https://help.vsee.com/kb/articles/494-welch-allyn-home-sales-rep-and-cs-help-directory
https://help.vsee.com/kb/articles/494-welch-allyn-home-sales-rep-and-cs-help-directory
https://help.vsee.com/kb/articles/490-troubleshooting-directory
https://help.vsee.com/kb/articles/490-troubleshooting-directory
https://www.hillrom.com/en/knowledge/resources/welch-allyn-home-training-documentation/
https://www.hillrom.com/en/knowledge/resources/welch-allyn-home-training-documentation/
https://www.hillrom.com/en/knowledge/resources/welch-allyn-home-training-documentation/

Technical Support — Resources

Technical Support TOC

Table of Contents

Self-help Links — cont’d

1 ! CL Clark Robin... =

My Account
Admin Panel

Invite Patient

Privacy Motice
Terms of Use

About us

2

Log Out

-IEI-

WELCH ALLYN HOME TECH SUPPORT

If you are experiencing technical issues, call (800) 856-4605 or send an email to
hrc_wah_technical_support@baxter.com

Welch Allyn Home Step-by-step Guides 3

Help
1 - Click name on the right side of the menu bar

2 - Click Help
3 — Click Welch Allyn Home Step-by-step Guides

Blue Bar Documentation

Hover over the blue bar with the book icon on the
right side of the screen

Click Documentation

B Welch Allyn Home

Hillrom is a part of Baxter. Engage with us here for our Hillrom and Welch Allyn product and therapy

Explore baxter.com )
portfolio.

Contact Us Shop Careers [3 Portal BardyDx 3 Baxter.com &

Baxter Solutions  Products Services Knowledge Q &

Hillrom | Welch Allyn

Advancing Connected Care > Educationand Evidence > Resources > Welch Allyn Home Training Documentation

Quick Welch Allyn Home
Training
Documentation

HealthStream
Access

In-Service
Video

User Guide

-

The Welch Allyn Home Training Documentation will open on another tab.
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Sales Rep Workflow

' ™
[START] Provide Live Clinic Setup Link to Practice Owner
(Administrator):
Demo WAH Clinic Portal: https://clinicawvelchallynhomecp.com/pages/clinic trial?template code=wahprovider

https://demo.welchallynhomecp.com/providers/login

b | A

s ~ TS TTTTTTTTTmmm oo osmommomomomommoooooees \

| |

| I

| ]

Si fi Individual Test Clinic Admin & t UAT: ! I

e e L et : Assist Practice Owner (Administrator) in Setting up !

| . . . |

clinic-uat.welchallynhomecp.com/pages/clinic_trial?template code=wahprovideruat | the Clinic and in Getting Started !

I l

| |

b vy ' £

B e o .  —  m  — —  — — — — — — — — — — —— —— ——— o — " — " —— —————
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Demo Clinic

Access to the Welch Allyn Home demo Welch Allyn Home
Clinic is through:

https://demo.welchallynhomecp.com/provi

ders/login

Username: wah_demo@baxter.com

Password: WahD3MO!

Help

PROVIDERS

Login

= Thereis only one account that would be e
shared by the sales reps

= Navigate to show the clinic portal to
practice owners (The demo Clinic has “
dummy accounts and readings) Forgot Password?

= Limitation: Cannot show how to invite
patients

Enter the username and password

Click Log In to save the changes

B Welch Allyn Home
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Sales Rep Table of Contents

We I Gh AI |yl'| H ome Dashboard  Patients

Sales Admin TOC

& @ wanorvo-

Dashboard

PATIENTS

Patients By Blood Pressure Risk

High Risk 10%
Normal Medium Risk
18 patients 32%
Normal
58%

4

The Demo Clinic has dummy accounts with readings
that replicate a Clinician/Provider’s view of the Clinic
Portal.

The Sales Rep can navigate, click on Patients and B Bos O
charts, set risk range settings and risk notification
settings, etc. to show the clinic portal functionalities
to practice owners.

Normal
29 patients

Patients By Temperature Risk

High Risk 0%
Normal
: fledium Risk
29 patients &%
Normal  94%
Heart  Blood Blood
(R0 Weight ¥ o te Pressure  Oxygen

Abigail 156 iss 89 bpm  105/164 mn 99 %
Lambert oyearego ayearags  eysorags ayearags

0309 PM 0aO7PM  0524AM 0308 PM
Age 53, Female

Patients By Weight Risk

High Risk 3%
Normal Medium Risk
21 patients 29%
Normal
68%
High Risk 0%
Normal Medium Risk
21 patients 32%
Normal
£8%

Patients By Respiratory Rate Risk

High Risk 0%
High Risk
. Medium Risk
0 patients 0%

No 0%

R Oselected
Respirat
Temperature CSPIALONY - actions [

Rate

Adrian 1478 ks 80egm  114/80 e 98 %

Ferguson ayearage ayearage ayearago ayearego
03:20PM 0317PM  0BA6PM 03:17 M

Age 67,Male

Andrew Turner 120 s 82bpm  123/83 mmi 99 %
ayesroge ayearaga  ayeorago ayearaga

96.7 °F

ayentags =]
97.3°F

ayearage (=]
98 F

ayenrogo =]
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leltatlon Welch A"yn HOME pastbosrd  patients 2 § wanpemo~
My Account f—
The Demo Clinic, however, does not allow | rivacy Notice
. . . PATIENTS
the Sales Rep to invite a Patient. e
Patients By Blood Pressure Risk Patients By Weight Risk Help
To be able to test/ or show how to Invite a LogOut
Patient, the Sales Rep may sign up for an HighRisk  10% HighRisk 3%

1 1 B Normal Medium Ris Normal Medium Ris
accountin our UAT sign-up page: 18 patients N‘ |R . 21 patients N‘ | A
clinic- 8% o
uat.welchallynhomecp.com/pages/clinic tr 4 B
lal?template code=wahprovideruat

Patients By Blood Oxygen Risk Patients By Heart Rate Risk
It is not advised for a Sales Rep to sign up
. . . . i i 5 High Risk 0%
for a test Clinic using the actual URL given Normal :g:_*" - Normal o
to practice owhers. 29 patients e 0% 21 patients _— 32%
Normal 94% =

68%

Click Edit

B Welch Allyn Home
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clinic-uat.welchallynhomecp.com/pages/clinic_trial?template_code=wahprovideruat

Sales — Sign-up a Practice Owner Table of Contents  Sales Admin TOC

Sign-Up/ Register a New Clinic

Once the Practice Owner(Administrator) is ready to set up
his own Welch Allyn Home Clinic, the Sales Rep will share
this URL where the Practice Owner can set up his Clinic:
https://clinic.welchallynhomecp.com/pages/clinic_trial?te
mplate_code=wahprovider

Click Edit

o

Welch Allyn Home


https://clinic.welchallynhomecp.com/pages/clinic_trial?template_code=wahprovider
https://clinic.welchallynhomecp.com/pages/clinic_trial?template_code=wahprovider

Sales Rep - Resources

Sales Rep: Important Links
URL

https:/fwah- - One account to be shared by diff. sales reps
demovsee-me/providers/heatth - Navigate to show the clinic portal to practice

demo.welchallynhomecp.com owners (has dummy accounts and readings)
Demo Account https://demo.welchallynhomecp.com/pr  _ | imitation: Cannot show how to invite patients

oviders/login

Username: wah_demo@baxter.com

Password: WahD3MQO0!

clinic-
UAT Sign-up uat.welchallynhomecp.com/pages/clinic
trial?template _code=wahprovideruat

- Sign up for an individual test Clinic Admin account
- Navigate, test, invite a patient, create users, etc.

https://clinic.welchallynhomecp.com/pa
Live Clinic Sign-up ges/clinic_trial?template_code=wahprov
ider

- When the Clinic Admin is ready to create an
account

B Welch Allyn Home


https://wah-demo.vsee.me/providers/health
https://wah-demo.vsee.me/providers/health
https://demo.welchallynhomecp.com/
https://demo.welchallynhomecp.com/providers/login
https://demo.welchallynhomecp.com/providers/login
clinic-uat.welchallynhomecp.com/pages/clinic_trial?template_code=wahprovideruat
clinic-uat.welchallynhomecp.com/pages/clinic_trial?template_code=wahprovideruat
clinic-uat.welchallynhomecp.com/pages/clinic_trial?template_code=wahprovideruat
https://clinic.welchallynhomecp.com/pages/clinic_trial?template_code=wahprovider
https://clinic.welchallynhomecp.com/pages/clinic_trial?template_code=wahprovider
https://clinic.welchallynhomecp.com/pages/clinic_trial?template_code=wahprovider
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