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In the new Visit page, Participants from the Participant List are color-coded to easily
distinguish their roles in the visit. From the same view, there is also a black line that
separates the Patients who are currently in the call and those who have left or have
not joined.

Color Indicators
e Blue for Providers, whether it's the primary or secondary providers
e Green for Patients who are with scheduled appointment
e Black for guests and interpreters, whether they came in via guest-invite link,

dial-in/dial-out

x]

Note: Once the Providers and Patients are ready for the visit, they will
automatically be part of those participants above the black line.

For further assistance, please contact us here.
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