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Getting Started

Working with Devices

Working with Readings

Clinician Followers

Account Details

Troubleshooting

Getting Started (Existing Welch Allyn Home Patients)

Activate Your Welch Allyn Home Account On The New App

Welch Allyn Home App Navigation

Patient Portal Navigation

How to Access Tutorial Videos and Help Articles (Patient)

Getting Started (New Patients)

o Create a New Account - Android

Create a New Account - i0S

e | aunching the Welch Allyn Home App After Account Setup

Welch Allyn Home App Navigation

Patient Portal Navigation

How to Access Tutorial Videos and Help Articles (Patient)

Working with Devices

e Blood Pressure Monitor Pairing - Android

e Blood Pressure Monitor Pairing - iOS

e Weight Scale Pairing - Android
o Weight Scale Pairing - i0S
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¢ Unpair Device

Working with Readings

e Blood Pressure Measurement and Syncing

e |rreqular Heartbeat Detection

e Weight Scale Measurement and Syncing

¢ [ 0og Readings Manually - Welch Allyn Home App

e Review Readings

e Understanding Your Blood Pressure Readings

e Edit Readings

Clinician Followers

e Accept a Clinician Follower

e Activate a Pending Clinician Follower

e Unsubscribe a Clinician Follower

Account Management

e How to Edit Your Profile
e Forgot Password

e Change Your Password

e | 0g Out of the Application

e Delete Your Account

e Change Units of Measure

e Access Your Patient Portal

e View your Health Vitals - Patient Portal

e | 0og Readings Manually - Patient Portal

e View and Upload Documents - Patient Portal

e Export Health Data - Patient Portal

Troubleshooting

e |ssue 1 - Blood Pressure Device Measurement Issue

e |ssue 2 - Device Detection Issues

e |ssue 3 - Account Sign-In Issues



https://help.vsee.com/kb/articles/433-removeunpair-a-device
https://help.vsee.com/kb/articles/434-take-a-reading-on-a-paired-blood-pressure-device
https://help.vsee.com/kb/articles/475-irregular-heartbeat-detector
https://help.vsee.com/kb/articles/435-take-a-reading-on-a-paired-weight-scale
https://help.vsee.com/kb/articles/437-enter-readings-manually
https://help.vsee.com/kb/articles/438-review-readings
https://help.vsee.com/kb/articles/439-understanding-your-blood-pressure-readings
https://help.vsee.com/kb/articles/440-edit-readings
https://help.vsee.com/kb/articles/441-accept-a-clinician-follower
https://help.vsee.com/kb/articles/442-activate-a-pending-clinician-follower
https://help.vsee.com/kb/articles/443-unsubscribe-a-clinician-follower
https://help.vsee.com/kb/articles/444-how-to-edit-your-profile
https://help.vsee.com/kb/articles/492-forgot-password-1
https://help.vsee.com/kb/articles/445-change-your-password
https://help.vsee.com/kb/articles/446-log-out-of-the-application
https://help.vsee.com/kb/articles/447-delete-your-account
https://help.vsee.com/kb/articles/448-change-units-of-measure
https://help.vsee.com/kb/articles/449-access-your-patient-portal-web
https://help.vsee.com/kb/articles/450-view-your-health-vitals
https://help.vsee.com/kb/articles/451-log-readings-manually-1
https://help.vsee.com/kb/articles/452-view-and-upload-documents
https://help.vsee.com/kb/articles/453-export-health-data-1
https://help.vsee.com/kb/articles/482-issue-1-blood-pressure-device-measurement-issues
https://help.vsee.com/kb/articles/483-issue-2-device-detection-issues
https://help.vsee.com/kb/articles/484-issue-3-account-sign-in-issues

e |ssue 4 - App Syncing Issues

e |ssue 5 - Password Reset

e |ssue 6 - Follow Request Issues

e |ssue 7 - App Data Issues

e |ssue 8 - App Issues

e |ssue 9 - Data Logging Issues

e System Requirements

Clinician Help Directory

Admin Help Directory

Welch Allyn Home Sales Rep and CS Help Directory
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