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Set a Password for a User

Clinic Admins can manually set passwords for users under their clinic. This is useful in cases
where a Clinician or Patient might be having problems resetting their own password. Please
note that this can only be done for already existing users.

1. From the Users tab, search for the user that you want to update the user role of. To
the right-most side of their account information, click on Set Password.
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2. The Set Password pop-up will appear. Type in the password under the New
Password field.

3. Click on Update Password.
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