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VSee and HIPAA
VSee video chat helps you to be HIPAA compliant in two ways:

1. It protects data privacy in that all audio/video communication is
securely encrypted in transit and at rest.

2. VSee offers the HIPAA-required Business Associate Agreement
(BAA) where VSee agrees to be responsible for keeping all patient
information secure and to immediately report any breach of personal
health information.

Learn more about VSee and HIPAA at https://vsee.com/hipaa or contact us
at https://vsee.com/contactsales

HIPAA Secure vs. HIPAA Compliant

All VSee solutions are HIPAA secure as it meets (and even exceeds)
HIPAA security standards (256 bit AES). VSee has several characteristics
that make it easy to protect the confidentiality of protected health
information.

For HIPAA compliance, a healthcare provider needs to sign a Business
Associate Agreement (BAA) with their video chat vendor (in this case,
VSee). VSee offers the HIPAA-required Business Associate Agreement
where VSee agrees to be responsible for keeping all patient information
secure and to immediately report any breach of personal health
information.

Related Article

e How Do | Get a BAA?

Need more assistance? Send us an email at help@vsee.com or check out
the Help section under the Profile Menu of your VSee Clinic.
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