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How to View an E-Consult Response (Patient)
Jay-Ileen (Ai) - 2023-07-18 - VSee Clinic for Patients
Viewing E-Consult Response

The Patient will receive an email notification once the Provider has answered
the e-Consult request.

Click on View E-Consult, and you will be routed to the landing page of the clinic.

The Patient is required to log in to the VSee Clinic to view the response of the Provider.

VSee Academy <noreply@vsee.com> Thu, Jan 20, 3:10 PM (5 days ago) Nk g L
tome -

Dear Brianna

A provider has responded to your E-Consult. To view the response, please click the button below.

View E-Consult

If you have any questions, please contact us at help@vsee com or (650) 614-1746.

Thank you for using VSee Academy!

Viewing Recent E-Consult Response
The Patient can view recent e-Consult requests under the Recent E-consult field.

Once the status shows as “Completed” the Provider has provided the e-Consult
response.

1. Click on View Notes to check the response.
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2. Check the Provider's response through the Patient Instructions field, and the
attached file if there is any.
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Take Dextromethorphan Robitussin 120 mg in 24 hours.
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Viewing All or Past E-Consults

To view all or past e-Consult requests;

1. Click on Visits tab.
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2. Once the Provider has answered the e-Consult request, it will be found under Past
Visits. Scroll through the visits under Type column, locate the E-Consult request.

Note: If you have multiple recent video consultations, click the arrow down button
under Type column.
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Upcoming Visits Search:
Visit Time = Room Type Provider Amount Action
12/08/202111:48 AM UAT MyVCare E-Consult Jay-lleen Engalla, M.D. usDo View
ID: 19515657
02/07/2022 10:30 AM UAT Nway OO Video Jay-lleen Engalla, M.D. usDo View Cancel
1D: 19985890
02/14/2022 02:30 PM Dalila Guerrero UAT Video Jay-lleen Engalla, M.D. usD O View Cancel

ID: 20048777

Showing 1to 3 of 3 entries Previous 1 Mext
Past Visits Search:
Visit Call Visit
Visit Time Room Type " | Provider Status Amount Payment Status Duration Summary
12/03/2021 UAT MyVCare  E-Consult Sarah Completed  USDO No payment required. View
04:17 PM Miller, M.D.

ID: 19436724

11/09/2021 Quest Video Sarah Canceled usDo No payment required. View
10:10PM HealthConnect Miller, M.D.
ID: 18869149 Clinic -

Training

3. Click on View under Visit Summary column to check the response.

The same steps apply: Viewing Recent E-Consult Response
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10: 18869149 Clinic-
Training

Scope and Limitations

o This is also available using VSee Clinic Mobile App for Patients
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Jay-lleen's Clinic

About Providers

VSee Clinic

Jay-lleen's Clinic
Open -
You will be entering Dr. Jay-lleen's Personal

Waiting Room: Expertise in Family medicine
and Internal medicine

Enter Waiting Room

Schedule Appointment

If this is an emergency, please call 911.
Privacy Policy

Have an account? Sign in here
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For further assistance, please contact us here.
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