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How to Update Your Room Description

Jay-Ileen (Ai) - 2023-07-17 - VSee Clinic for Providers

As a Provider, you can update your clinic room’s description on the landing page so
that the Patients have information about the services you offer or some instructions for
them to follow.

1. Click on Your Name or the Profile Menu.

2. Select My Clinic.

[ ] .
vsee C"nlc Dashboard  Patients  Schedule Health e-Rx > ! Dr.Sara Miller «

My Account

2

Waiting Room Notifications
MY CLINIC

Invite Patient

. Switch to old Dashboard
Payment Settings ) -
Switch to new Visit page

To receive payments, you need to set up a Stripe Account. Stripe is the leading payment platform which integrates with -
information are stored securely with Stripe. To find out more about Stripe, please visit www.stripe.com. Help

No Stripe account associated with your account. Test Device

§ Connect Stripe Account
Log Out

Waiting Room Settings

This irvniisnitine ranm catbinas nama Ve s miictamiza tha catbinee af anch isibine cnnm b chancine ana feam tha lint halaos

3. Under Room Description, input the description of your clinic/room that you want to
show on the landing page for the patients to see.

Waiting Room Settings

This is your waiting room settings page. You may customize the settings of each waiting room by choosing one from the list below.

‘Waiting room settings for

Training

x
<

Room code: vsee-training Walk-in visit hours: Open all time Visibility: Public

Room Description

Hi Patient,

Please enter the waiting room 10 minutes before the scheduled time, and make sure to allow your
microphone and camera for VSee Clinic to access. Thank you.

DAanm Cads

4. Click on Update at the bottom of the page.
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Visibility
O Public - anyone can search for the room in VSee Clinic mobile app.

@ Unlisted - patient can only access the roomusing a link or a room code.

Visit Options
¢ Itati Visible
Description Duration Fee Type Slots Tonsu ation u
ype patients .
. »
ha)
Group ¢ 15 minutes Charge One To One 10 Default x
Onetot 20 minutes Free $ 25 Group Default ®
e-consu 15 minutes m Charge Group Econsult x
+ Add New Visit Option

On the Landing page of the clinic, the Patients can now see the room descriptions you
have added.

Getting ready for your visit? Test your device here
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® Open B Enter Waiting Room

E Current number of patients waiting: 0

ﬂ If this is an emergency, please call 911. [ 9 Book Appointment ]

Hi Patient,
[ Submit E-Consult ]

Please enter the waiting room 10 minutes before the scheduled time, and make sure to allow
your microphone and camera for VSee Clinic to access. Thank you.

Our Providers

Adryan Nopre Dr. Sarah Miller
ENT Specialist
@ Available pecialis?
@ Available
Accepts E-Consult

If you have any questions, please contact us at help@vsee.com.
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