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How to Book an Appointment as a Patient

Jay-Ileen (Ai) - 2024-01-23 - VSee Clinic for Patients

1. On the landing page of the Clinic, you will need to log in first to be able to book an appointment. Click on
Login.

Note: If you have not created an account yet, proceed to Sign Up.

Getting ready for your visit? Test your device here
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2. After logging in, you are routed to your Patient Profile. Click on Book Appointment to create the scheduled
visit.

Note: If you have a preferred Provider, you can click on the Provider’s name under Our Providers and book an
appointment directly with that Provider.
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BIO

Ahighly passionate and competent family physician with extensive experience in Internal Medicine and
hospital settings. She was born and raised in Sacramento, California. And completed her training in family
medicine and internal medicine in the New York University. She is currently working under one of the largest
hospitals in California - Cedars-Sinai Medical Center. She is superior in diagnostic skills and treatment
planning and in execution proficiency.

EDUCATION

Doctor of Medicine, New York University, New York
August 2010-2015

3. Click who is the visit for - You or a family member.

Note: You can select New family member to create a dependent account.

WHO IS THIS VISIT FOR?

Brianna Williams

DOB: Mar 01,2023

4. Enter your health concern and click on Continue to proceed.

Note: The intake form is different for some Clinics depending on their workflow.



WHAT IS YOUR HEALTH CONCERN TODAY?

‘What is the reason for your visit? *

General Care

Chief Complaint(optional)

‘Where are you located at the time of this visit? -

Alaska
Upload(optional)

Drag and Drop files here

Or Click Here to browse files

5. You can add or update your health information, click on Continue to proceed.

PLEASE VERIFY AND UPDATE THE FOLLOWING INFORMATION %

: Past and Current Medical Conditions | Update

| High blood pressure
: Heart problems

I
I Allergies | Update
: No Known Medication Allergies

I
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6. Select the visit option and click on Continue to proceed.



PLEASE SELECT A VISIT OPTION

Visit Option

Description Duration

(o] 15-min Consultation 15 mins

o Group Consultation D 15mins

7. Select from the calendar the date for your appointment.

Note: You can click on the arrows to select the previous or next month.

PLEASE SELECT YOUR AVAILABLE TIME

Date Provider
Any Provider

Time

12:20PM 12:40 PM 12:50 PM

01:00PM 01:10PM 01:20PM 01:30PM

01:50 PM 02:00 PM 02:10PM

8. Select from the time slot available your preferred time of the visit. Click on Confirm.

Note: You can change the Provider of the visit from Any Provider to your preferred Provider under the
dropdown menu. Once you proceed with Any Provider, the system will randomly select any available Provider for
the visit.



PLEASE SELECT YOUR AVAILABLE TIME

Date Provider

January 2024

We
12:30 PM 12:40PM 12:50PM

01:00PM 01:10PM 01:20PM 01:30PM

01:50 PM 02:00 PM 02:10PM

Your appointment has been created successfully.

You will see an option that allows you to Test Your Device before the visit. You can click on Start Test or click on
Skip.

Test Your Device

Would you like to test your device (camera, microphone, etc.) now?

¢ 4 Q

This will help you start the appointment on time and without interruption.

Under Upcoming Appointments, you will see the scheduled visit you created. Click on Start Appointment to
start the visit.



Getting ready for your visit? Test your device here

vsee clinic Home Visits Health Help ’ Brianna William... v

Welcome to VSee Clinic foomeode e UPCOMIng Appointments

© Open @ Enter Waiting Room & Dr.Sarah Bays,M.D.

& Current number of patients waiting: 0 B8 Today-12:20PM

3 Ifthis isan emergency, please call 911. [ £ Book Appointment

@ videovisit

[ Submit E-Consult ] View Details

Start Appointment

Qur Providers Cancel Appaintment

If the Start Appointment button is greyed out or unclickable, it is too early for your visit. You will be able to
start the appointment 15 minutes prior to the appointment time.
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Need more assistance? Send us an email at help@vsee.com or check out the Help section under the Profile
Menu of your VSee Clinic.
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