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This document serves as a central knowledge base for all metrics, calculations, and data points available within

the Telehealth Analytics Dashboard. It is intended to align product managers, engineers, data analysts, and
clinic administrators on the precise meaning and derivation of each data field.

Note: This feature is only available for user roles (i.e., Admin, Analyst) with access to Reports.

1. Introduction to the Dashboard Modules

The analytics dashboard is designed to provide multi-faceted insights into clinic operations, provider activity,
patient behavior, and visit quality. It is organized into several key modules:

Number Widgets: A high-level overview displaying key performance indicators (KPIs) as individual cards, often
with trend comparisons.
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Clinic / WR (Waiting Room) Utilization: A detailed view that breaks down the core Number Widget metrics by
individual Clinic or Waiting Room.
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Utilization Graph: A time-series visualization (hourly, daily, monthly) of the core metrics, allowing for trend
analysis over time.
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Clinic Report: A specialized report focusing on clinic-level data, including health readings from patient devices.
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Patient Flow & Feedback Modules: A set of tools to analyze patient drop-off points, reasons for leaving, and post-
visit satisfaction through surveys and ratings.

2. Core Visit Statistics

This section defines the fundamental metrics related to patient visits.

2.1. Volume and Status Metrics
















2.3. Visit Modality and Type (Completed Visits Only)







3. Operational & Clinical Metrics

This section covers metrics related to clinic activity, provider availability, and clinical data.




4. Provider and Patient Analytics

This section defines metrics that focus on the users of the platform. Note: The labels for these roles are
configurable per clinic (e.g., "Provider" can be "Specialist,” "Physician," "Trainer"; "Patient" can be "Participant,"
"Client," "Trainee"). The underlying logic remains the same.

4.1. Provider Metrics










5. Patient Journey & Feedback Analysis

These modules provide qualitative and quantitative data on the patient experience, from intake to post-visit
feedback.

5.1. Drop-off Funnel

This funnel chart visualizes the patient journey and where drop-offs occur.

Patients Drop-offs
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The values represent the total number of drop-offs at each stage, calculated as a percentage of the baseline







5.2. Patient Drop-off Survey

This module captures feedback from patients who voluntarily cancel a call before connecting with a provider. A
pop-up survey appears at the point of cancellation.

Donut Chart (Radio Responses): Displays the distribution of structured feedback. Results show the proportional
breakdown of selected radio-button options (e.g., "Changed my mind," "Technical issues").
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Spreadsheet (Free-Text): A tabular view of the free-text responses entered by patients in the survey, providing
unstructured, qualitative insights.

Patient Drop-off Review

Y
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02/08/202608:56 PM  _ Mo money to pay for it
02/08/202604:33PM  _ Trying to reach specific provider about today's script

02/08/2026 04:31 PM 1100006430  Had to hang up to help my sick child.
02/08/202601:33PM 1100006173 | hopeshesok
02/08/202601:13 PM 1100006162 Have to take another call, will return shorthy

02/08/202612:33 PM 3333

5.3. Post-Visit Feedback & Ratings
These widgets capture feedback after a visit has ended.

Patient Post-Visit Review (Spreadsheet): A spreadsheet view of free-text feedback provided by the patient in a
post-visit pop-up survey.



Patient Post Visit Review

Date v MisitsID Review

02/02/2026 04:58 PM 1021423366 Had some video connection issues this time, but overall pretty good.

This widget captures only text-box responses.

Provider Post-Visit Review (Spreadsheet): A spreadsheet view of free-text feedback provided by the provider in a
post-visit pop-up survey.

Provider Rating: A star rating or score given by the provider about their experience during the video call.
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Patient Rating: A star rating or score given by the patient about their experience during the video call.
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Related Article:

How to Use the Analytics Dashboard

For further assistance, please contact us here.
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